UTILITY FAQS
 Why do I have to pay for utilities?
Resident Responsibility for utility usage is part of a 1996 Executive order, a DOD directive and an Air Force policy.  Hunt did not choose to implement this program.

 How does it work?
A utility allowance has been established for each type of home.  That allowance 
is applied to your actual cost of utility usage each month.  The allowance is a flat 	
line average.  It does not change month to month, but your usage will change.  You’ll likely be over some months and under other months.  An average utility consumer will likely have no out of pocket expenses over the course of a year.

How is the utility allowance determined?
The usage for homes of the same floor plans is averaged.  The utility allowance is the average usage x the cost of the utilities + an additional 10%.  The 10% will help cover fluctuations in utility costs or severe weather.  All available data for months when a home was fully occupied was used to compute the averages, so real data for our homes and our residents was used.  A minimum of 12 months of data was used, and much more in most cases.  When 5 years of data has been collected, a rolling 5 year average will be used.

So the utility allowance is for more money than the average utility cost?
Yes, the average cost is computed, then an extra 10% is added to the average monthly cost.  The average cost plus 10% is the amount of the utility allowance.

How does this work out?
Data from projects which are live billing show that 70-80% of military members do not have any out of pocket costs over the course of a year.  They are likely to have months when they use more than their allowance and months when they use less than their allowance.  20-30% are heavy utility users and will pay the difference out of pocket.

So is living on base still a good deal?
Yes.  If you live in the community, there is no utility allowance to offset your usage.  And, you’ll likely be paying for water, sewer, trash and recycling, as well.
On base, gas and electric are offset by the utility allowance, and the project takes care of the water, sewer, trash and recycling costs.

What do I need to do?
Nothing*.  We’ll continue to collect your whole BAH, apply the utility allowance to 	
your actual usage, and settle up any difference.
*Marines and Coast Guard Members will adjust their allotments to their full BAH if (and only if), they received a BAH increase for 2011.

How do you settle up?
Monthly, residents will receive a statement from Minol, a third party utility 	
expert.  They bill utilities for Privatized Military Housing projects, as well as conventional homes and apartment communities.  They also collect data, produce reports and compute utility allowances.

Each statement will show actual usage, actual cost and the amount offset by applying the utility allowance to the cost.  One of three conditions will apply:
· Usage below the utility allowance of $50 or more – you’ll receive a check for the difference on the top of your statement.
· Usage above the utility allowance of $50 or more – you’ll receive a bill for the difference on the top of your statement.
· Usage within $50 of the utility allowance – you’ll receive a statement showing the amount you’re under or over.

Then what?
There’s a $50 trigger at which you’ll be billed or receive a refund.  If your usage is within $50, either under or over, that amount will carry over to the next statement.  You won’t owe or receive a refund until the $50 trigger is met.

I’m worried about having enough money to pay my bill during heavier usage months.
There are some options available to help you out.  You can choose NOT to receive refunds, and those credits will roll over to offset overages in other months.  This needs to be set up with Minol (more about that later).  If you choose this option, you can request a refund at any time the amount is $50 or over.  You may want to do that if the refund gets bigger than your costs during heavy use months.

Also, instead of letting your bill grow to $50, you may pay any amount owed monthly, to keep that amount as low as possible.

When does this start?
In January 2011, your usage will become live, and you’ll receive a statement in February for that usage.

What about mock bills?  
Mock bills will continue until the end of the year.  On 1 January, your usage and any mock amount due or to be refunded will be zeroed out.  Your account will be reset to zero.

So I don’t need to pay the utility companies?
You’ll only pay Minol, and only in months where your usage exceeds the utility allowance by $50, unless you choose to pay more frequently.

How do I access my account?
Online at www.minolusa.com.  The account number on your mock bill will also be your account number on your live bill.  The website also shows payment methods and has energy conservation tips.  This is where you may elect not to receive your refunds.

Am I responsible for all my utilities?
Just gas and electric.  The project pays water, sewer, trash and recycling.

Why does my bill show a service charge?
A service charge shows on your bill only if we are charged a service charge from the utility provider.  Some neighborhoods – new homes in Patriots, and all of Lincoln’s, Shiloh East, Shiloh West, Colonial and Georgian will show a service charge.  This is the exact amount charged by Ameren, the local utility provider.  The Utility Allowances in these areas were computed with the service charges included.

How much does Hunt make on this deal?
Nothing.  The project pays all the utility bills, and gives the residents an extra 10% beyond the expected cost of utilities in their utility allowances.  Plus, the project pays the fees for resident billing and analysis and computation of utility usage and allowances.

What if I have more questions?
Call the office at 618.746.4911, or contact Minol.  We’ll be happy to help you.






