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November 5th 
End of Daylight Savings time 
- Make sure to set your clocks! Move 
backwards an hour

November 10th
Marine Corps Birthday! 
-Say a special Happy Birthday to the Marine   
 in your life or to any Marine that you see 

National Pickle Day
-Help us celebrate! Stop by your 
community center during normal 
business hours for your individually 
packaged pickle! 

Holidays for Heroes
-Join us and the Red Cross to make holiday 
cards for our men & women in uniform. 

Pick up a Thanksgiving Craft kit at  your 
community center. We are THANKFUL for 
you! 

SAVE THE DATES

CONGRATULATIONS!
Congratulations to all of our CEL winners! We are so happy to have had 
such a great turn out for our survey month in October, we can't wait until 
next year to see more smiling faces! See below for some of our winners. 

Scott Family Housing Residents, 
We would like to extend a HUGE thank you to 
everyone that helped give us feedback during our 
CEL survey month! We greatly appreciate your 
participation! 

November 14th 

November 16th 

November 22nd 

11/23/17 - Closed
11/24/17 - Lincoln's Landing & Shiloh Closed 

November Closures:

Thomas - Our Mantenance Manger has over 27 years of experience. WOW! His 
favorite things about working with Scott Family Housing are: the employees, "the 
company cares abotu their residents," "BEST management comapany that I've worked 
for," & "I love the residents." His favorite food is a tie between candy, pizza, & lasagna, 
& his favorite color is green. Thomas's hobbies include going to the movies, PC 
gaming, & spending time with his family & 3 children. 
We are very fortunate to have such a great person as a part of our team! Thanks for all 
your hard work Tom! 

"Maintenance Man" of the Month

November Maintenance Tips: 
- Double check & change your batteries in smoke & carbon monoxide detectors. 
-Sweep up old leaves & debris scattered in your lawn and inside of your garage & tidy 
up   shelves & storage bins. 
-Clean your dishwasher, garbage disposal, & countertop appliances
-Heavy duty clean your comforters, blankets, throws, & small rugs
-Clean out washer & dryers



Community Updates & Events - November 2017

Contacts/Information: Phone: 
618-746-4911

Emergency Work Orders: 
618-746-4911 Option 1 

Website: 
www.scottfamilyhousing.com 

Facebook: 
www.facebook.com/scottfamilyhousing

Office Hours: 
Patriot's Landing 

Monday - Friday 8 AM - 6 PM
Shiloh Classics

Monday - Friday  8:30 AM - 5:30 PM 
Lincoln's Landing

Monday - Friday  8:30 AM - 5:30 PM 

Staff: 

Community Director -   
Community Manager/ Operations -  
Community Supervisor/ Finance -

Deanna Haas  
Megan Knebel
Diana Burris

Shiloh Classics Resident Services Specialist-   Jimmy Nielsen
Shiloh Classics  Resident Services Specialist-   Samantha Snider
Patriot's Landing  Resident Services Specialist-  Summer Woodruff
Patriot's Landing  Resident Services Specialist-  Amber Harrison
Patriot's Landing  Resident Services Specialist-  Don Huschle
Lincoln's Landing  Resident Services Specialist-  Kim Hansen
Lincoln's Landing  Resident Services Specialist-  Amy Cook 
Patriot's Landing Leasing Agent-  Laurie Zimmerman
Patriot's Landing Leasing Agent-  Audrianna Pennington
Patriot's Landing Leasing Agent-  Ariel Pilkus

Maintenance Supervisor- Jared Trautt
Maintenance Supervisor- Robert (JR) Walleck

Meet your Patriot's Landing 
Leasing Specialist: Audrianna

" I’m new to the industry of Property Management, but am motivated to always try my best and make this a top priority as my career 
choice and I’m more than excited that I’ve chosen this for my future! I enjoy helping out our residents and doing everything I can to make 
them happy. I’m a mother to a great little boy and have a fantastic sidekick (husband) that always supports me in my endeavors. I grew up 
in a military family; with my dad, uncle, and grandpa all being Air Force Retirees, and followed in their footsteps as a Linguist in my early 
years. I was born and raised in the Southern Illinois area and currently reside in Fairview Heights, so if you ever need any tips, tricks, or 
general information about the area, I’m your go-to girl and I’m here to help! I love being outdoors, going on motorcycle rides, playing 

sports, hiking, reading, and I’m not shy about trying new things. I also enjoy spending time with family & friends, meeting new people, and 
helping out anywhere I can when needed. Scott Air Force Base is where I grew up, so it goes without saying that I’m so excited and proud 

to be serving our military, and can’t wait for what the future holds! "
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