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BACKTO SCHOOL

Hunt Military Communities Foundation (HMCF) and Operation Homefront are excited to collaborate again to bring school supplies
to military children before the 2023-2024 school year. This year, HMCF secured 2,314 backpacks filled with school supplies and will be
distributing them throughout August to HMC communities within the continental U.S. and Hawaii.

Each year, Active Duty Service Member school-age children between the ages of who reside in Hunt Military Communities homes are
eligible to register for a backpack. This program, in its third year, aims to alleviate some of the financial burden military families face
when getting their children ready for school by providing backpacks with a variety of needed supplies, including pens, pencils, paper,
scissors, and binders all tailored to the needs and grade levels of the children.

Hunt Military Communities Foundation and Operation Homefront are proud of the partnership and this most worthwhile program
that provides needed supplies to our military families.
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IMPORTANT EVENTS

Back to School Splash!

Join us on August 8th from 4:00 PM - 6:00 PM at the Patriot’s Landing for a
Back-to-School Splash! We'll have inflatable water slides, back-to-school
goodies, refreshments, and more! Keep an eye out for more details to come!
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Pickleball Tournament

Join the James Sports Center staff for their Pickleball Tournament
scheduled for Aug. 19 & 20 at the Scott AFB Fitness & Sports Centers. This
free tournament is open to all authorized users. Register by Aug 10. For
more details call Force Support Squadron at 618-256-4524
https://fb.me/e/2TumXuvfa.

FSS Summer 5K Run/Walk Series EMPLOYEE SPOTL'GHT

Lace up your sneakers and get ready for our exhilarating FSS Summer 5K e
Run/Walk Series! Test your endurance, push your limits, and achieve Robert “Junior” Walleck
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personal milestones! Whether you're a seasoned runner or just starting your Robert “Junior” Walleck is a Change of Occupancy
journey, our 4 Race Series is sure to be full of fun for everyone! Aug 25 - Sugar Maintenance Manager here at Scott Family Housing. Junior is
Rush Run 5K - cool off after the race with a sweet treat! For more details call an easy-going guy who enjoys baseball and a good BBQ!
Force Support Squadron at 618-256-4524 / https://fb.me/e/3rhQ4towv. When asked what he loves about his job, Robert said, “I love

the awesome team | work with every day.”’

IMPORTANT REMINDERS FUN STATS

Trash/Recycle Families that call SFH“Home": XX
Review the attached Waste Management schedule for your neighborhood’s New Move-Ins Welcomed: 80
pick-up days. Resident Leases Renewed: 58

Work Orders Completed: 1,354
SatisFacts Surveys Received: 172
Average SatisFacts Score: 4.89/5

Bulk Trash Pick-Up

Bulk trash is offered on the same day as normal trash pick-up. Appliances and
electronics are not approved items for bulk pick-up and will not be removed. The
Waste Management schedule is also attached.

Pest Control
Offered every Tuesday and Thursday. A work order is required for service, and
same-day service is not guaranteed.

Self-Help Items
Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse
for self-help items! A full list of items can be found in the attached flyer.
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COMMUNITY INFORMATION

Playground Beautification!

Over the last several weeks Scott Family Housing has partnered with
Brightview, housing’s established landscaping vendor, to give the
playgrounds a much-needed spiff! The team took time to clean up debris,
pull weeds, and lay fresh mulch. We're excited to see families enjoying
the playgrounds to their fullest potential!

Community Advisor Board (CAB) Reps Wanted!

Residents from each neighborhood, Resident Advocate (Brett “Mac”
McCracken), and members of the Scott Family Housing staff will comprise
the board. The CAB meets monthly on Tuesdays to discuss various topics
of interest, assist in planning community events, as well as serve as an
active liaison for information between residents and Hunt Military
Communities. CAB also meets quarterly with Wing Leadership. To see if
representation is needed in your neighborhood, please reach out to
Community Director, Andrea and/or Resident Advocate, Brett McCracken!
Andrea 618-418-4911 or Brett 618-256-3284.
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MAINTENANCE BRAG BOARD

Impressed by the service you've received? Did a member
of Scott Family Housing go above and beyond to assist
you? We want to hear about it! Send your feedback to
MarketingScott@HuntCompanies.com and your comment
could make it on the “Brag Board”!

“Very friendly and competent.”
“Roger was fantastic. He was so helpful and patient with me.”

“The technician was great and kept me informed of what
was going on. He was very pleasant even though he was
called back into work at 10 pm. Great work and |
appreciated the quick fix for my HVAC”

“Wonderful maintenance technicians at Scott. Love how
they all wear booties to protect the carpet - they just do it
and we don't even have to ask. Very courteous and just so
helpful! Thank you!”

“Quick, convenient and effective. Thanks much!”

“Quick arrival and very thorough/professional work even
during a PCS in HHG delivery. Excellent work!”

ScottFamilyHousing.com
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Maintenance Self-Help Desk

Need items for maintaining or
fixing minor issues in your home?

Our Self-Help Desk has you covered! For your convenience, the following
items are available free of charge at our maintenance Self-Help Desk.

— Items Available
. Batteries - For thermostats, garage . Doorstops . Touch-up Paint
door openers, smoke & CO detectors . )
« Light switch & outlet covers * Sink & tub stoppers
¢ Light bulbs - vanity, appliance, « Air Filters - For neighborhoods . Grass Seed - small amount
traditional 60w, fluorescent, that have access (please check for spot treatment
chandelier, & ceiling fan bulbs your filter size)

* Mouse Traps **All items subject to availability**

Where: Your neighborhood Community Center

A scorr scottfamilyhousing.com
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CONNECT WITH US!

@ @ScottFamilyHousing
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5K Run/Walk Series
Warrior Park
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