SCOTT ‘
E MILITARY COMMUNITY N EV\/SSLEEPrleE%

OUR CEO’S MESSAGE

Dear HMC Resident;

The wildfires on the island of Maui resulted in catastrophic damage to Lahaina and significant loss of life. As this
small town begins the process of rebuilding, those affected will continue to need support, compassion, and
understanding.

Hunt Military Communities and the Hunt Military Communities Foundation are donating to Maui Strong, with
monetary donations going directly to those needing housing, food, and clothing.

| ask HMC residents to join me in sending thoughts and prayers to those affected by these fires. While it may take
years to rebuild entirely, our commitment is to support those affected so they receive the resources and support
needed to navigate the unimaginable loss.

Semper Fidelis,

Brian Stann
President & Chief Executive Officer

Hunt Military Communities 618-418-4911 €.
@ScottFamilyHousing_
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IMPORTANT EVENTS

FSS Summer 5K Run/Walk Series

Lace up your sneakers and get ready for our exhilarating FSS Summer 5K
Run/Walk Series! Test your endurance, push your limits, and achieve
personal milestones! Whether you're a seasoned runner or just starting
your journey, our 4 Race Series is sure to be full of fun for everyone! This
month’s theme: Sugar Rush Run 5K - August 25th, 2023 - cool off after the
race with a sweet treat! For more details call Force Support Squadron at
618-256-4524 / https://fb.me/e/3rhQ4towv

Scott AFB Fall Fest

On Friday, September 22nd, 2023 stop by Scott Family Housing’s booth as
we join Force Support Squadron’s annual Fall Festival! Enjoy this FREE event
with food, games, carnival and pony rides, vendor booths, and live music!

Movie! Bullet Train (Rated R)

Scott AFB Library is hosting a FREE showing of Bullet Train on Friday,
September 30th! Check out the Scott AFB Library on Facebook for future
movie showings! Don't forget to bring your own food and drinks!

IMPORTANT REMINDERS

Trash/Recycle
Review the attached Waste Management schedule for your neighborhood’s
pick-up days.

Bulk Trash Pick-Up

Bulk trash is offered on the same day as normal trash pick-up. Appliances and
electronics are not approved items for bulk pick-up and will not be removed. The
Waste Management schedule is also attached.

Pest Control
Offered every Tuesday and Thursday. A work order is required for service, and
same-day service is not guaranteed.

Self-Help Items
Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse
for self-help items! A full list of items can be found in the attached flyer.
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HMC HELPING HANDS EVENT IS COMING TO YOUR
PROPERTY BETWEEN SEPTEMBER 18TH - 29TH
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EMPLOYEE SPOTLIGHT

Rachael Terry

Rachael Terry is a Change of Occupancy Maintenance
Coordinator here at Scott Family Housing. Rachael has 3
horses and is rebuilding a 1900's farmhouse! When asked
what she loves about her job, Rachel said, “I love that |
can work in an office and be outside. | also have a pretty
awesome team that makes work enjoyable”

FUN STATS

Families that call SFH“Home": 1524
New Move-Ins Welcomed: 73
Resident Leases Renewed: 55

Work Orders Completed: N/A
SatisFacts Surveys Received: 135
Average SatisFacts Score: 4.67/5
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YARD OF THE MONTH
Bernadette Clark Kitty Here Kitty Kitty
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COMMUNITY INFORMATION

Back to School Splash!

Scott Family Housing hosted their first ever “Back to School Splash”! The
team shared laughs and smiles as families enjoyed TWO water slides, hot
dogs, an ice cream truck, and Back to School goodies! SFH is wishing all
the kids a great 2023-2024 school year!

MAINTENANCE BRAG BOARD

Impressed by the service you've received? Did a member of Scott Family
Housing go above and beyond to assist you? We want to hear about it!
Send your feedback to MarketingScott@HuntCompanies.com and your
comment could make it on the “Brag Board”!

“We appreciate Rick's prompt attention and quality work.”

“Roger was amazing. He was very good at continual communication with
us regarding the steps and process of completion.”

“Very professional and courteous maintenance worker.”
“Awesome job, tech was great!”
“They came and quickly resolved the manner”

“The tech (forgive me, | forgot his name) contacted me almost as fast as |
called in the issue. It was the end of the day and he had every right to be
tired, but he has a great attitude and genuinely tried to help figure out
the issue on the house”

“Thank you. Once again, the repair guys are the best of professionals.”

CONTACT INFORMATION

Office Hours: 8 AM - 5 PM
Office Number: 618-418-4911
Email: Scott@HuntCompanies.com
Facebook: ScottFamilyHousing
Website: ScottFamilyHousing.com

GOLD STAR MOTHER'’S DAY - SEPTEMBER 24TH
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Maintenance Self-Help Desk

Need items for maintaining or
fixing minor issues in your home?

Our Self-Help Desk has you covered! For your convenience, the following
items are available free of charge at our maintenance Self-Help Desk.

— Items Available
. Batteries - For thermostats, garage . Doorstops . Touch-up Paint
door openers, smoke & CO detectors . )
« Light switch & outlet covers * Sink & tub stoppers
¢ Light bulbs - vanity, appliance, « Air Filters - For neighborhoods . Grass Seed - small amount
traditional 60w, fluorescent, that have access (please check for spot treatment
chandelier, & ceiling fan bulbs your filter size)

* Mouse Traps **All items subject to availability**

Where: Your neighborhood Community Center

A scorr scottfamilyhousing.com
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Pest Control Services: Offered
every Tuesday and Thursday. Work
order required for service.
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National POW/MIA Summer 5K Run/Walk Series
Recognition Day Warrior Park
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Scott Fall Festival .
Scott Event Center First Day Of Fall
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Free Movie - Bullet Train
Scott AFB Theater
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