COMMUNITY DIRECTOR
UPDATE

May 3,2024

COMMUNITY NEWS & UPDATES

COMMUNITY ADVISOR BOARD (CAB) REPS WANTED:!

Residents from each neighborhood, the Resident Advocate (Brett “Mac” McCracken), and members of the
Scott Family Housing team comprise the Community Advisor Board. CAB meets once a month to discuss
various topics of interest, assist in planning community events, as well as serve as an active liaison between
residents and Scott Family Housing. CAB also meets quarterly with the Wing Commander, which welcomes
leadership into resident discussions! To see if representation is needed in your neighborhood please reach out
to Community Director, Andrea or Resident Advocate, Brett McCracken! Andrea 618-418-4911 / Brett
618-256-3284

MAINTENANCE: UNDERSTANDING YOUR THERMOSTAT

Generally speaking, an air conditioning system is designed to accommodate
up to a 20-degree difference between the outside air and inside air while still
keeping around a 55% humidity level.

- This means that if it is 80 degrees outside,

your AC can easily reach 70 degrees, since that is

only a 10 degree difference.

- If it is 90 degrees outside, your AC should easily

reach 70 degrees, but would have difficulty

reaching a lower temperature.

- If it is 100 degrees outside, it will be nearly impossible to reach 70 degrees
inside

without the AC working overtime and potentially causing problems, such as
excess humidity.

PUTTING THINGS INTO PROSPECTIVE

Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6
neighborhoods? As of March 31st a total of 1,549 of these home were occupied. This means the team provides
support to over 3,800 individuals who call Scott Family Housing “home”! Residents and their families range
from Active Service Members, Military Retirees, Reservists, and Government Employees.

Totals to February & March 2024:

+ New Move Ins Welcomed: 69

- Current Residents Renewed: 120

« Work Orders Completed: 2,432
 Work Order Surveys Received: 233
- Average Survey Score: 4.71 / 5

- New Move In Surveys Received: 19
- Average Survey Score: 4.49 / 5

RESIDENT FEEDBACK - MAINTENANCE SURVEYS

- The tech did such a great job! You can't even tell where the vinyl chipped and was replaced. The piece next
to it was also peeling up and he took care of that too. It looks wonderful!

- The tech was very nice and told me what he was going to do, that it was all wrapped up and to call him back
if we needed anything else.

- Patrick was the maintenance technician that came to my house. He was super nice, very professional, and
fixed my shower faucet very quickly.

- Roger and Terry were extremely professional and did everything they could to quickly diagnose and fix the
issue. A+ service...thank you!

- Technician was very professional and knew exactly what the problem was. Didn't take long to fix. Very
grateful

- The work was done in a timely and professional manner and the Bathroom was left neat and clean.




COMMUNITY & LOCAL EVENTS

UPCOMING COMMUNITY EVENTS

Event: Event Spring Showers & May Flowers me

Date: 5/17/24

Location: Patriot's & Lincoln's Landing

Stop by your neighborhood clubhouse to plant your own seeds, water them, take them
home and watch them grow! Seeds, soil and planters available while supplies last.

Event: Mommy/Daddy & Me Paint Party
Date: 6/5/24

Location: Patriot's Landing Clubhouse

Join us from 4:00 pm - 6:30 pm! Brushstroke with Bo will help you and your little ones as she guides you
through the colorful giraffe design that you're sure to cherish!

Refreshments will be available and attendance prizes are up for grabs! Spots are limited, to reserve your spot,
please call (618) 540-1043 or email brushstrokeswithbo@gmail.com! When making your payment be sure to
include "Scott AFB Event - 06/05/2024"

Tickets are $20 for an 8x10 canvas or $35 for a 11x14 canvas. *Once you've reserved your spot, payment is
non-refundable. You will instead receive a kit if you already paid and are unable to attend*

UPCOMING LOCAL EVENTS

Event: STL CARDINALS MILITARY APPRECIATION GAME
Date: May 5,2024

Location: Busch Stadium

The St. Louis Cardinals will salute Scott AFB at their Military Appreciation Game on Sunday,
May 5! Support the Cardinals as they take on the Chicago White Sox, with the first pitch at 1:15
p.m.

TICKETS ON-SALE NOW at SAFB Information, Tickets & Travel for just $20, each ticket includes a
jumbo hot dog and soda! That's a $40 savings! Open to all military, retirees, DoD civilians and
their dependents. These tickets are limited and will sell-out fast - so get yours early! A perfect
UNITE event for your unit or squadron! To purchase tickets, call ITT at (618) 256-5919.

*Cardinals Promotions - the first 25,000 fans, age 16+, entering with a ticket will take home
the latest stylish Cardinals purse! Plus, kids 15 & under, get to run the bases post game. And it’s
Prairie Farms Ice Cream Sunday - where all can enjoy prizes, games and free frozen treats in the
Ford Plaza prior to the game. (giveaways distributed on game-day at the gates by the
Cardinals, while supplies last).

Event: HEATH & WELLNESS EXPO
Date: May 10, 2024
Location: James Sports Center

Everyone is invited to the FREE Health & Wellness Expo scheduled for Friday, May
10,10 a.m. to 1 p.m. at the James Sports Center. Over 40 health and fitness related
vendors will be on site to answer questions and showcase products. Free
cholesterol, blood pressure and glucose checks will be available. Enjoy great
samples and giveaways, plus have a chance to win prizes! Event is open to active
duty, reserve, National Guard, retirees, family members and civilians. Don’t miss
out on this great event! For more information, call 618-256-4524.




COMMUNITY REMINDERS

TRASH & RECYCLING SCHEDULE

EW - Even Week Recycling Pick-Up . OW -0dd Week Recycling Pick-Up

Patriot’s Landing Trash Recycling Shiloh East Trash Recycling
4400's Gates, Hancock | Tuesdays OW Tuesdays All of Shiloh East Mondays EW Mondays
4600's Tuesdays EW Tuesdays
Shiloh West Trash Recycling
4800's & Knox Fridays EW Fridays
All of Shiloh West Mondays OW Mondays
4500's & 4700's Fridays OW Fridays
Lincoln’s Landing Trash Recycling
Georgian Trash Recycling Boeing, Globemaster,
. Jayhawk, Shadow,
All of Georgian Thursdays [ EW Thursdays |~ (4405 & | Thursdays | EW Thursdays
Up), Tweet, Texan,
Colonial Trash Recycling Phoenix
All of Colonial Mondays EW Mondays Kirtland, Sentry,

Nighthawk, Dyess,

Farhart, Huey, MacDill, | 1, cqays | ow Thursdays
Raptor, Thunderbolt

(4393 & Down),

IMPORTANT REMINDERS Hercules

« Submitting Your Notice to Vacate: A 30 Day Notice of Intent to Vacate is required for all Scott Family Housing Residents. Orders
are NOT required when submitting notice. Reach out to your RSS for more info!

- Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.

+ Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved
items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie.
couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.

« Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.
- Self-Help ltems: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of
items can be found in the attached flyer.

Leasing Office Contact Information

618-418-4911
B scottleasing@huntcompanies.com
www.scottfamilyhousing.com

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Andrea Huschle Brent Norvik
&) andrea.huschle@huntcompanies.com brent.norvik@huntcompanies.com
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