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COMMUNITY DIRECTOR
UPDATE

October 1, 2024

COMMUNITY NEWS & UPDATES

COMMUNITY ADVISOR BOARD (CAB) REPS WANTED:!

Residents from each neighborhood, the Resident Advocate (Brett "Mac" McCracken, and members of the Scott Family
Housing team comprise the Community Advisor board. CAB meets once a month to discuss various topics of interest,
assist in planning community events, as well as serve as an active liaison between residents and Scott Family Housing .
CAB also meets quarterly with the Wing Commander, which welcomes leadership into resident discussions.

Current representation is needed for our Georgian, Shiloh East, & Lincoln's Landing neighborhoods. If you are
interested in joining, Please reach out to our Community Director, Andrea, or Resident Advocate, Brett McCracken.
Andrea (618) 418-4911 / Brett (618) 256-3284

MAINTENANCE: Don't fall behind on leaf disposal!

Regular raking of your grass and leaves when necessary helps to maintain a
healthy and attractive lawn. See below for more details on leaf removal, and
how you can prepare!

- Rake/blow the leaves to the curb in conjunction with your neighborhood's
leaf pick schedule.

- Brown paper yard bags can be placed in your yard waste bin. Any bags that o %/////”u\&\\\xﬁg
will not fit in the bin can be placed neatly next to the can for pick up. Loose L AR I NN

leaves cannot go in the bins.

PUTTING THINGS INTO PERSPECTIVE

Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6
neighborhoods? As of August 31, 2024 a total of 1,535 of these home were occupied with families. Thatisa
lot of individuals who call Scott Family Housing “home”! Residents and their families range from Active Service
Members, Military Retirees, Reservists, and Government Employees.

Totals for August 2024:

+ New Move Ins Welcomed: 61

- Current Residents Renewed: 64

+ Work Orders Completed: 1,518
 Work Order Surveys Received: 167
- Average Survey Score: 4.6 / 5

- New Move In Surveys Received: 11
- Average Survey Score: 4.76 / 5

RESIDENT FEEDBACK - MAINTENANCE SURVEYS

- Always impressed with the maintenance team and pest control

- The technician, Roger, always exceeds expectations! Very professional and courteous and the ticket was taken care of in
a timely manner

- Jeff did an OUTSTANDING job with fixing our garbage disposal. As ALWAYS, he was VERY courteous, professional, and
efficient!! He is the BEST! Thank you!

- Appreciate the quality work on a relatively non-essential job during all the flooding that happened recently! A+
- John did a really great job fixing the ice machine and getting the freezer defrosted!

« Mr.Rick took care of all our housing issues. The dishwasher was the only issue that took a bit of work, but Rick
continually worked it until it was fully functional. The Frazier Family will have him back again for any future home issues.
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UPCOMING COMMUNITY EVENTS

Event: Pumpkin Carving Contest
Date: 10/7/24

Location: Virtual - Submit your entry no later than 12pm on 10/25.

Is carving pumpkins one of your hidden talents? We want to see! Share a photo of your pumpkin carving under
our Facebook Post. We will have 4 Categories: Most Creative, Most Challenging, Scariest and Most Traditional.
Our staff will vote and select 1 winner for each category - each winner will receive a $25 Gift Card.

Event: Sidewalk Chalk Contest
Date: 10/7/24

Location: Patriot's Landing Clubhouse

Stop by the Patriot's Landing Clubhouse to pick up the provided sidewalk
chalk as early as 9AM on Monday, October 7th. Take your chalk home and
create a masterpiece on your sidewalk or driveway, then send us a photo of
your entry to scott@huntcompanies.com no later than 3PM on Friday, October
11th. The team will vote and choose their 1st, 2nd, and 3rd place picks. The
winners will be contacted to choose one of several amazing art pieces.

UPCOMING LOCAL EVENTS

Event. Boot Scootin’ in the Cider Shed
Date: October 19, 2024

Location: Eckert's Belleville Farm

Kick-up your heels and join us for our line dance event under the pavilion of
our Cider Shed. Line dancing enthusiasts this one is for you! Come on down
to our Belleville Farm to dance the night away to some of your favorite tunes
performed by Borderline Band.

Doors open at 5pm and Borderline takes the stage at 6:30pm. Delicious food
& tasty drinks will be available for purchase from our Cider Shed; no outside
food or drinks are allowed. Dogs are permitted in outdoor areas, as long as
they are on a leash.

Visit eckerts.com for more information!

Event. Monster Mash BINGO
Date: October 26, 2024
Location: James Sports Center

It’s Bingo Night! Join us for a frightfully fun night of Monster Mash Bingo on Saturday, Oct. 26. Ghouls, ghosts and goblins gather for
a thrilling evening and chance to win scary good prizes! Online Early Bird purchase now available, click here to register!

Doors 5 pm // Play begins 6 pm // Open to ages 18+ // Base Access Required

$25 Early Bird Bingo Pack - Reserve it Oct. 1-25

Door price - $30 (Bingo Pack - includes 10 games and 1 Mystery Prize Giveaway)

Club Members get 3 Free Cards (bingo pack purchase required)

Pulled Pork Nacho Bar, $12

Beer, Wine, Soda Bar - pay as you go

Call (618) 744-1333 (Mon-Fri 9am — 4pm) Sponsored in part by First Command Financial Services, Grey Eagle Distributing, Scott
Credit Union, Uptown Cheapskate and USAA. No federal endorsement of sponsors intended.
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TRASH & RECYCLING SCHEDULE

EW - Even Week Recycling Pick-Up . OW -0dd Week Recycling Pick-Up

Patriot’s Landing Trash Recycling Shiloh East Trash Recycling
4400's Gates, Hancock | Tuesdays OW Tuesdays All of Shiloh East Mondays EW Mondays
4600's Tuesdays EW Tuesdays
Shiloh West Trash Recycling
4800's & Knox Fridays EW Fridays
All of Shiloh West Mondays OW Mondays
4500's & 4700's Fridays OW Fridays
Lincoln’s Landing Trash Recycling
Georgian Trash Recycling Boeing, Globemaster,
. Jayhawk, Shadow,
All of Georgian ThurSdayS EW ThurSdayS Thunderbolt (4405 & Thursdays EW Thursdays
Up), Tweet, Texan,
Colonial Trash Recycling Phoenix
All of Colonial Mondays EW Mondays Kirtland, Sentry,

Nighthawk, Dyess,

Farhart, Huey, MacDill, | 1, cqays | ow Thursdays
Raptor, Thunderbolt

(4393 & Down),

IMPORTANT REMINDERS Hercules

« Submitting Your Notice to Vacate: A 30 Day Notice of Intent to Vacate is required for all Scott Family Housing Residents. Orders
are NOT required when submitting notice. Reach out to your RSS for more info!

- Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.

+ Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved
items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie.
couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.

« Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.
- Self-Help ltems: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of
items can be found in the attached flyer.

Leasing Office Contact Information

618-418-4911
B scottleasing@huntcompanies.com
www.scottfamilyhousing.com

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Andrea Huschle Brent Norvik
&) andrea.huschle@huntcompanies.com &) brent.norvik@huntcompanies.com
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	Local Event 1: Boot Scootin' in the Cider Shed
	4400s gates Trash: [Tuesdays]
	4600sTrash: [Tuesdays]
	4800s/KnoxTrash: [Fridays]
	4400s gates Recycle: [OW Tuesdays]
	4600s gates Recycle: [EW Tuesdays]
	4800s / knox Recycle: [EW Fridays]
	4500s/4700sTrash: [Fridays]
	Georgian Trash: [Thursdays]
	Georgian Recycle: [EW Thursdays]
	Colonial Trash: [Mondays]
	Colonial Recycle: [EW Mondays]
	Shiloh East Trash: [Mondays]
	Shiloh West Trash: [Mondays]
	Boeing Trash: [Thursdays]
	Kirtland  Trash: [Thursdays]
	Boeing Recycle: [EW Thursdays]
	Kirtland Recycle: [OW Thursdays]
	Shiloh East Recycle: [EW Mondays]
	Shiloh West Recycle: [OW Mondays]
	Community Director Email: andrea.huschle@huntcompanies.com
	Event Name 1: Pumpkin Carving Contest
	Local Desc 1: Kick-up your heels and join us for our line dance event under the pavilion of our Cider Shed. Line dancing enthusiasts this one is for you! Come on down to our Belleville Farm to dance the night away to some of your favorite tunes performed by Borderline Band. 

Doors open at 5pm and Borderline takes the stage at 6:30pm. Delicious food & tasty drinks will be available for purchase from our Cider Shed; no outside food or drinks are allowed. Dogs are permitted in outdoor areas, as long as they are on a leash. 

Visit eckerts.com for more information!
	Date 2_af_date: October 26, 2024
	Desc 2: It’s Bingo Night! Join us for a frightfully fun night of Monster Mash Bingo on Saturday, Oct. 26. Ghouls, ghosts and goblins gather for a thrilling evening and chance to win scary good prizes! Online Early Bird purchase now available, click here to register!

Doors 5 pm // Play begins 6 pm // Open to ages 18+ // Base Access Required
$25 Early Bird Bingo Pack – Reserve it Oct. 1-25
Door price – $30 (Bingo Pack – includes 10 games and 1 Mystery Prize Giveaway)
Club Members get 3 Free Cards (bingo pack purchase required)
Pulled Pork Nacho Bar, $12 
Beer, Wine, Soda Bar – pay as you go
Call (618) 744-1333 (Mon-Fri 9am – 4pm) Sponsored in part by First Command Financial Services, Grey Eagle Distributing, Scott Credit Union, Uptown Cheapskate and USAA. No federal endorsement of sponsors intended.
	Google 1: • Submitting Your Notice to Vacate: A 30 Day Notice of Intent to Vacate is required for all Scott Family Housing Residents. Orders are NOT required when submitting notice. Reach out to your RSS for more info!
• Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.
• Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie. couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.
• Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.
• Self-Help Items: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of items can be found in the attached flyer.
	GOOGLE REVIEWS OR OTHER TOPIC: IMPORTANT REMINDERS
	4500S & 4700S Recycle: [OW Fridays]
	Phone: 618-418-4911
	Email: scottleasing@huntcompanies.com
	Community website: www.scottfamilyhousing.com
	Maint: Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6 neighborhoods? As of August 31, 2024 a total of 1,535 of these home were occupied with families.   That is a lot of individuals who call Scott Family Housing “home”! Residents and their families range from Active Service Members, Military Retirees, Reservists, and Government Employees.

Totals for August 2024:
• New Move Ins Welcomed:   61
• Current Residents Renewed:  64
• Work Orders Completed:  1,518
• Work Order Surveys Received: 167
• Average Survey Score: 4.6 / 5
• New Move In Surveys Received: 11
• Average Survey Score: 4.76 /  5
	Satisfacts: • Always impressed with the maintenance team and pest control 

• The technician, Roger, always exceeds expectations! Very professional and courteous and the ticket was taken care of in a timely manner

• Jeff did an OUTSTANDING job with fixing our garbage disposal. As ALWAYS, he was VERY courteous, professional, and efficient!! He is the BEST! Thank you!

• Appreciate the quality work on a relatively non-essential job during all the flooding that happened recently! A+

• John did a really great job fixing the ice machine and getting the freezer defrosted!

• Mr.Rick took care of all our housing issues. The dishwasher was the only issue that took a bit of work, but Rick continually worked it until it was fully functional. The Frazier Family will have him back again for any future home issues.
	Local Date 1_af_date: October 19, 2024
	Eevent 2: Monster Mash BINGO
	Base Loc 2: James Sports Center
	Base Loc 1: Eckert's Belleville Farm
	RESIDENT FEEDBACK SURVEYS: RESIDENT FEEDBACK - MAINTENANCE SURVEYS
	Distribution Date_af_date: October 1, 2024
	Community Updates: Regular raking of your grass and leaves when necessary helps to maintain a healthy and attractive lawn. See below for more details on leaf removal, and how you can prepare!

- Rake/blow the leaves to the curb in conjunction with your neighborhood's leaf pick schedule. 

- Brown paper yard bags can be placed in your yard waste bin. Any bags that will not fit in the bin can be placed neatly next to the can for pick up. Loose leaves cannot go in the bins.
	DO Name: Brent Norvik
	DO Email: brent.norvik@huntcompanies.com
	Community News & Updates: COMMUNITY ADVISOR BOARD (CAB) REPS WANTED! 

Residents from each neighborhood, the Resident Advocate (Brett "Mac" McCracken, and members of the Scott Family 
Housing team comprise the Community Advisor board. CAB meets once a month to discuss various topics of interest, assist in planning community events, as well as serve as an active liaison between residents and Scott Family Housing . CAB also meets quarterly with the Wing Commander, which welcomes leadership into resident discussions. 

Current representation is needed for our Georgian, Shiloh East, & Lincoln's Landing neighborhoods. If you are interested in joining, Please reach out to our Community Director, Andrea, or Resident Advocate, Brett McCracken.
Andrea (618) 418-4911 / Brett (618) 256-3284

	Local event 1 date_af_date: 10/7/24
	Event 1 Loc: Virtual - Submit your entry no later than 12pm on 10/25.
	Event 1 descp: Is carving pumpkins one of your hidden talents? We want to see! Share a photo of your pumpkin carving under our Facebook Post. We will have 4 Categories: Most Creative, Most Challenging, Scariest and Most Traditional. Our staff will vote and select 1 winner for each category - each winner will receive a $25 Gift Card.
	Event Name 2: Sidewalk Chalk Contest
	Event 2 date_af_date: 10/7/24
	Event 2 Loc: Patriot's Landing Clubhouse
	Event 2 descp: Stop by the Patriot's Landing Clubhouse to pick up the provided sidewalk chalk as early as 9AM on Monday, October 7th. Take your chalk home and create a masterpiece on your sidewalk or driveway, then send us a photo of your entry to scott@huntcompanies.com no later than 3PM on Friday, October 11th. The team will vote and choose their 1st, 2nd, and 3rd place picks. The winners will be contacted to choose one of several amazing art pieces. 
	CD Name: Andrea Huschle
	Maintenance Tip: MAINTENANCE: Don't fall behind on leaf disposal!
	Other Updates: PUTTING THINGS INTO PERSPECTIVE


