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Patriot’s Landing Trash Recycling

4400's Gates, Hancock

4600's

4800's & Knox

4500's & 4700's

TRASH & RECYCLING  SCHEDULE

Shiloh East Trash Recycling

All of Shiloh East

Shiloh West Trash Recycling

All of Shiloh West

Georgian Trash Recycling

All of Georgian

Colonial Trash Recycling

All of Colonial

Lincoln’s Landing Trash Recycling

Boeing, Globemaster,
Jayhawk, Shadow,

Thunderbolt (4405 &
Up), Tweet, Texan,

Phoenix

Kirtland, Sentry,
Nighthawk, Dyess,

Earhart, Huey, MacDill,
Raptor, Thunderbolt

(4393 & Down),
Hercules

Director of Operations

COMMUNITY REMINDERS

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

EW - Even Week Recycling Pick-Up OW - Odd Week Recycling Pick-Up

Leasing Office Contact InformationLeasing Office Contact InformationLeasing Office Contact Information

https://www.facebook.com/ScottFamilyHousing


2024

Show Us Why
You’re Thankful
Contest Starts

Scott Family Housing
Vendor Fair

A Spectacle of
Lights Parade

Show Us Why
You’re Thankful

Contest Ends

Thanksgiving
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	Local Event 1: A Spectacle of Lights Parade
	4400s gates Trash: [Tuesdays]
	4600sTrash: [Tuesdays]
	4800s/KnoxTrash: [Fridays]
	4400s gates Recycle: [OW Tuesdays]
	4600s gates Recycle: [EW Tuesdays]
	4800s / knox Recycle: [EW Fridays]
	4500s/4700sTrash: [Fridays]
	Georgian Trash: [Thursdays]
	Georgian Recycle: [EW Thursdays]
	Colonial Trash: [Mondays]
	Colonial Recycle: [EW Mondays]
	Shiloh East Trash: [Mondays]
	Shiloh West Trash: [Mondays]
	Boeing Trash: [Thursdays]
	Kirtland  Trash: [Thursdays]
	Boeing Recycle: [EW Thursdays]
	Kirtland Recycle: [OW Thursdays]
	Shiloh East Recycle: [EW Mondays]
	Shiloh West Recycle: [OW Mondays]
	Community Director Email: andrea.huschle@huntcompanies.com
	Event Name 1: Show Us Why You're Thankful
	Local Desc 1: Join us the Saturday after Thanksgiving and experience the magic of illuminated floats! Line the streets of O'Fallon and help us march in the Holiday Season! This Lighted Parade is a joy for all ages and an ongoing O'Fallon community tradition. This year we will continue to build and grow this community gathering with the completely FREE Sponsor's Expo Event post parade with opportunities to meet Santa and many of the characters in the parade. We will have free hot chocolate, popcorn, crafts, sing alongs, cookies &  more!
	Google 1: • Submitting Your Notice to Vacate: A 30 Day Notice of Intent to Vacate is required for all Scott Family Housing Residents. Orders are NOT required when submitting notice. Reach out to your RSS for more info!• Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.• Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie. couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.• Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.• Self-Help Items: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of items can be found in the attached flyer.
	GOOGLE REVIEWS OR OTHER TOPIC: IMPORTANT REMINDERS
	4500S & 4700S Recycle: [OW Fridays]
	Phone: 618-418-4911
	Email: scottleasing@huntcompanies.com
	Community website: www.scottfamilyhousing.com
	Maint: Colder days are here! Please take a moment to familiarize yourself with these winter weather tips that residents should use when temperatures drop below 32 degrees: • Disconnect Garden Hoses - Residents should now disconnect hoses from the outside spigots until spring. Connected hoses during freezing temperatures could result in busted pipes & resident expenses. Exterior faucets should NOT be dripping, if a leak is discovered call housing immediately.• Never Turn Your Heat OFF - Please keep your thermostat set to 65 degrees or higher. Especially if you are planning to be away from home for more than 24 hours.• Submit a Notice of Absence - Reach out to your neighborhood RSS when you will be away from the home for several days at a time. •Let Your Faucets Drip - Turn on a slow drip in the kitchen and bathrooms. This constant flow will help prevent frozen pipes. Do NOT drip exterior faucets/spigots.•Leave Cabinets Open - Opening the cabinets in the kitchen and bathrooms allow warm air to reach the pipes along the exterior walls.• Open Front Coat Closet (Patriot's Landing ONLY) - Residents should open their front coat closet to allow heat to reach the main water line.Any damage caused due to tenant negligence will be the financial responsibility of the resident. 
	Satisfacts: "Terry was great! Explained everything and fixed the problem quickly.""Maintenance staff was very polite, he conducted numerous troubleshooting steps and maintained communication throughout.""Thank you for quick and fantastic service""As usual, Jeff provided OUTSTANDING service and completed EVERYTHING on time and with courtesy. Thanks SO MUCH to his as always!!""Rick cares about the job he is given to do and exceeds above the level of just fixing the garbage disposal. He knows what he is doing and even checked for leakage to make sure there would not be any other problems. A fantastic good humor Hunt employee. I know if I have another work order and Rick is the one coming to fix it no worries there, guaranteed job will be perfect he cares. Thank you for hiring people like Rick that care and it's not just a job to them."
	Local Date 1_af_date: November 30, 2024
	Base Loc 1: Downtown O'Fallon, IL
	RESIDENT FEEDBACK SURVEYS: RESIDENT FEEDBACK - MAINTENANCE SURVEYS
	Distribution Date_af_date: November 1, 2024
	Community Updates: Our most recent resident event challenged our residents to turn their driveways into a chalk masterpiece! We had many amazing entries, but these artists took home some great prizes for their creativity.
	DO Name: Brent Norvik
	DO Email: brent.norvik@huntcompanies.com
	Community News & Updates: PUTTING THINGS INTO PERSPECTIVE - Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6 Neighborhoods? As of Sept 30, 2024 a total of 1,545 of these homes were occupied with families - that's a lot of individuals who call Scott Family Housing "home"! Residents and their families range from Active Service Members, Military Retirees, Reservists, and Government Employees.Total for Sept 2024:• New Move Ins Welcomed:   51• Current Residents Renewed:  62• Work Orders Completed:  1,028• Work Order Surveys Received: 93• Average Survey Score: 4.89/ 5• New Move In Surveys Received: 6• Average Survey Score: 4.57 /  5
	Local event 1 date_af_date: 11/1/24
	Event 1 Loc: Virtual - Submit your entry no later than 12pm on 11/22
	Event 1 descp: What are you thankful for? Whether it's your family, friends, health, home... there's a lot to be thankful for and we'd love to see what means the most to you! Show us why you're thankful by sharing a photo to our designated Facebook post no later than 12pm on November 22nd! All participants will be entered to win a turkey fryer - just in time for Thanksgiving!Winner will be announced on Facebook close of business Nov. 22nd.
	Event Name 2: Scott Family Housing Vendor Fair
	Event 2 date_af_date: 11/15/24
	Event 2 Loc: Patriot's Landing Clubhouse
	Event 2 descp: Scott Family Housing is proud to support local vendors by hosting our 3rd Vendor Fair, and just in time for the holidays! Our fair will be featuring: crafters, bakers, artists, independent consultants and more. Enjoy handmade jewelry, wax melts, tupperware, Scentsy, woodworking, clothing, sensory items, 3D printing, candles, tote bags, custom cups, baked goods, charcuterie boards, crocheted crafts, wreaths, AI Voice Keepsakes & more! 
	CD Name: Andrea Huschle
	Maintenance Tip: RECAP OF OUR CHALK DECORATING CONTEST
	Other Updates: Maintenance Tips: Winterizing Your Home


