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COMMUNITY NEWS & UPDATES

PUTTING THINGS INTO PERSPECTIVE - Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6
Neighborhoods? As of Oct 31, 2024 a total of 1,552 of these homes were occupied with families - that's a lot of individuals who call
Scott Family Housing "home"! Residents and their families range from Active Service Members, Military Retirees, Reservists, and
Government Employees.

Total for Oct 2024:

+ New Move Ins Welcomed: 46

« Current Residents Renewed: 67

+ Work Orders Completed: 1,115

« Work Order Surveys Received: 70
+ Average Survey Score: 4.86 / 5

+ New Move In Surveys Received: 8
« Average Survey Score: 4.58 / 5

RECAP OF OUR PUMPKIN CARVING CONTEST

Resident made it challenging for the Scott Family Housing staff to choose winners for October's Pumpkin Carving
Contest were picked with 4 categories in mind: most challenging, most creative, most traditional and scariest!

Maintenance Tips: Winterizing Your Home

Colder days are here! Please take a moment to familiarize yourself with these winter weather tips that residents should use when temperatures drop below
32 degrees:

- Disconnect Garden Hoses - Residents should now disconnect hoses from the outside spigots until spring. Connected hoses during freezing temperatures
could result in busted pipes & resident expenses. Exterior faucets should NOT be dripping, if a leak is discovered call housing immediately.

« Never Turn Your Heat OFF - Please keep your thermostat set to 65 degrees or higher. Especially if you are planning to be away from home for more than 24
hours.

- Submit a Notice of Absence - Reach out to your neighborhood RSS when you will be away from the home for several days at a time.

-Let Your Faucets Drip - Turn on a slow drip in the kitchen and bathrooms. This constant flow will help prevent frozen pipes. Do NOT drip exterior
faucets/spigots.

-Leave Cabinets Open - Opening the cabinets in the kitchen and bathrooms allow warm air to reach the pipes along the exterior walls.
- Open Front Coat Closet (Patriot's Landing ONLY) - Residents should open their front coat closet to allow heat to reach the main water line.

Any damage caused due to tenant negligence will be the financial responsibility of the resident.

RESIDENT FEEDBACK

"So far, we still LOVE it here! The move in process was easy & the staff on site are EXTREMELY friendly. We felt at home
right away & have received plenty of help navigating the state laws for school registration as well as advice on different
things to check out in the area. Our family has lived in housing by far and | have no qualms in letting you know that our
living arrangements at Scott AFB have all of them beat (even San Diego, which is NOT easy to do).

"Greg was great! Respectful and provided updates along the way. He was able to quickly diagnose and resolve the issue."
"Very impressed with the timeliness of completion."”

"Jeff is always professional and kind."

"Patrick was extremely detailed and professional.”

"Quick response, Jeff completed both requests in a timely manner, friendly, professional, like family."
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UPCOMING COMMUNITY EVENTS

Event: December Happenings
Date: 12/1/24

Location: Patriot's Landing Clubhouse ror SANTA CLNS

There is a lot going on at the Patriot's Clubhouse this month! From , 1
Letters for Santa, to last minute wrapping supplies, we have you covered!
We're excited for all the festivities that December brings and hope to see

you there!

Dec 6th - Santa's helpers are stopping by to pick up your letters to Santa!
Bring your own letter or use our supplies to write one at the office - we
will have envelopes available for you to share your return address so
Santa can mail you his response! *Drop off letters no later than Dec 17th

Dec 13th - Stop by for cocoa, cookies and a holiday photo op for you and
your family! A wintery scene will be available for you to take family
photos, just be sure to bring a camera with you!

Dec 16th-20th - Still have a few last minute gifts to wrap? Need a quiet
place without little eyes? Bring your own gifts to the Patriot's Landing
office all week from 9:00am to 3:00pm - we have all the wrapping
supplies! Hurry - while supplies last.

UPCOMING LOCAL EVENT

Event: Very Merry Breakfast
Date: December 15, 2024
Location: Scott Event Center

Kick off the holiday season with a Very Merry Breakfast alongside Santa &
Mrs. Claus. Enjoy a delicious, festive breakfast as you mingle with the
North Pole's most famous couple. Bring the whole family for a morning of
holiday magic and photo opportunities.

Indulge on our classic breakfast buffet with special features such as an
Omelet Bar, Waffle station, and an assortment of your favorite breakfast
selections. Plus complimentary drinks!

*Reservation required; Contact Michelle Spiller (618) 744-1333 ex 202
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TRASH & RECYCLING SCHEDULE

EW - Even Week Recycling Pick-Up . OW -0dd Week Recycling Pick-Up

Patriot’s Landing Trash Recycling Shiloh East Trash Recycling
4400's Gates, Hancock | Tuesdays OW Tuesdays All of Shiloh East Mondays EW Mondays
4600's Tuesdays EW Tuesdays
Shiloh West Trash Recycling
4800's & Knox Fridays EW Fridays
All of Shiloh West Mondays OW Mondays
4500's & 4700's Fridays OW Fridays
Lincoln’s Landing Trash Recycling
Georgian Trash Recycling Boeing, Globemaster,
. Jayhawk, Shadow,
All of Georgian ThurSdayS EW ThurSdayS Thunderbolt (4405 & Thursdays EW Thursdays
Up), Tweet, Texan,
Colonial Trash Recycling Phoenix
All of Colonial Mondays EW Mondays Kirtland, Sentry,

Nighthawk, Dyess,

Farhart, Huey, MacDill, | 1, cqays | ow Thursdays
Raptor, Thunderbolt

(4393 & Down),

IMPORTANT REMINDERS Hercules

« Submitting Your Notice to Vacate: A 30 Day Notice of Intent to Vacate is required for all Scott Family Housing Residents. Orders
are NOT required when submitting notice. Reach out to your RSS for more info!

- Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.

+ Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved
items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie.
couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.

« Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.
- Self-Help ltems: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of
items can be found in the attached flyer.

Leasing Office Contact Information

618-418-4911
B scottleasing@huntcompanies.com
www.scottfamilyhousing.com

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Andrea Huschle Brent Norvik
&) andrea.huschle@huntcompanies.com &) brent.norvik@huntcompanies.com
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• Disconnect Garden Hoses - Residents should now disconnect hoses from the outside spigots until spring. Connected hoses during freezing temperatures could result in busted pipes & resident expenses. Exterior faucets should NOT be dripping, if a leak is discovered call housing immediately.
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