SCOTT
FAMILY HOUSING

HUNT MILITARY COMMUNITIES

COMMUNITY DIRECTOR
UPDATE
January 1,2025

COMMUNITY NEWS & UPDATES

We hope everyone had a great holiday season! There's something about driving through the neighborhoods and seeing all of
the holiday decor and lights that makes the community feel magicalt

As we head into the new year we want to share a friendly reminder that exterior holiday decor may be enjoyed through January
10th before the Resident Guidelines requires it's removal. Any and all fall decor still remaining should also be removed at this
time. Seasonal specific decor such as snowflakes, snowmen, poinsettias, etc. are permitted through March 19th.

Live Christmas tree disposal is available each Wednesday with Yard Waste Pick Up. Please remove all decor from the tree and if
taller than 6 feet ensure it is trimmed down before placing at the curb.

Spring decor will be permitted with the Spring Equinox, which falls on March 20th.

Putting Things Into Perspective

Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6 neighborhoods? As of November 2024, a total of 1,539 of
these homes were occupied - that's a lot of families who call Scott Family Housing "home"! Residents and their families range from Active Service Members,
Military Retirees, Reservists and Government Employees.

Totals for November 2024:

- New Move Ins Welcomed: 36

- Current Residents Who Renewed: 42
- Work Orders Completed: 1,062

- Work Order Surveys Received: 103

- Average Survey Score: 4.86/5

- New Move In Surveys Received: 11

- Average Survey Score: 4.75/5

Resident Feedback

We want to hear from you! Did you know that every completed word order and every new move-in receives a survey? Your comments are crucial because
they tell us where we thrive and where we can improve. Check out some comments from November:

Move In Surveys

"Wonderful experience with the leasing team, couldn't be happier with the home"

"Leasing office staff extremely helpful & friendly! It was a nice change of pace from previous housing experiences"

"Grateful for Scott Family Housing accommodating my family and welcoming us through this transition"

"My wife and | had a very pleasant experience moving on base. Hailee was very welcoming and informative."

Maintenance Surveys

"I'm always impressed with the speed of action on our work orders. We are so lucky to live here!”

"The technician was very timely and gave a courtesy call the perfect amount of time prior to arrival. They were very professional and friendly. Made quick
work and did a solid job on the repair.”

"Absolutely outstanding maintenance team here at Scott! They responded sooner that | anticipated and completed every request in record time. Thank you
for being trustworthy, knowledgeable, and dependable.”

"The maintenance here is untouchable compared to any other base we have been stationed at! The workers are always so fast to respond and so kind, sweet
and personable! They treat us so great! The housing office personnel do as well:
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UPCOMING COMMUNITY EVENT

Event: Back to School Pool Party
Date: 1/3/25

Location: Patriot's Landing Indoor Pool

Wrap up your final days of winter break with a Back to School
Pool Party! Join us from 11:00am to 3:00pm for pizza and a
splashing good time!

We will provide pool toys!

UPCOMING LOCAL EVENTS

Event: Disney on Ice
Date: 1/30/25

Location: Enterprise Center, St Louis

Disney on Ice returns to the Enterprise Center in St Louis!
Experience the magic of Belle, Anna, Moana, and more in this
frozen adventure you won't want to miss!

Visit enterprisecenter.com/events for more information and to
purchase tickets!

Event: Hot Cocoa Family Bowling
Date: January 18 & 20
Location: Stars and Strikes Bowling Center, Scott AFB

Escape the winter chill and gather the fam for a night of strikes,
spares, and cups of hot cocoa. Join us for a heartwarming
event, Hot Cocoa Family Bowling (R4R), at the Stars and Strikes
Bowling Center.

Enjoy 3 hours of unlimited bowling (with shoe rental),
unlimited gourmet hot cocoa, and wintery snacks! Plus
chances to win door prizes.
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TRASH & RECYCLING SCHEDULE
EW - Even Week Recycling Pick-Up . OW -0dd Week Recycling Pick-Up

Patriot’s Landing Trash Recycling Shiloh East Trash Recycling
4400's Gates, Hancock | Tuesdays OW Tuesdays All of Shiloh East Mondays EW Mondays
4600's Tuesdays EW Tuesdays
Shiloh West Trash Recycling
4800's & Knox Fridays EW Fridays
All of Shiloh West Mondays OW Mondays
4500's & 4700's Fridays OW Fridays
Lincoln’s Landing Trash Recycling
Georgian Trash Recycling Boeing, Globemaster,
. Jayhawk, Shadow,
All of Georgian ThurSdayS EW ThurSdayS Thunderbolt (4405 & Thursdays EW Thursdays
Up), Tweet, Texan,
Colonial Trash Recycling Phoenix
All of Colonial Mondays EW Mondays Kirtland, Sentry,

Nighthawk, Dyess,

Farhart, Huey, MacDill, | 1, rcqays | ow Thursdays
Raptor, Thunderbolt

(4393 & Down),

IMPORTANT REMINDERS Hercules

« Submitting Your Notice to Vacate: A 30 Day Notice of Intent to Vacate is required for all Scott Family Housing Residents. Orders
are NOT required when submitting notice. Reach out to your RSS for more info!

- Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.

+ Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved
items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie.
couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.

« Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.
- Self-Help ltems: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of
items can be found in the attached flyer.

Leasing Office Contact Information

618-418-4911
B scottleasing@huntcompanies.com
www.scottfamilyhousing.com

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Andrea Huschle Brent Norvik
&) andrea.huschle@huntcompanies.com &) brent.norvik@huntcompanies.com
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https://www.facebook.com/ScottFamilyHousing

WASTE MANAGEMENT

TRASH/RECYCLING SCHEDULE
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Maintenance Self-Help Desk

Need items for maintaining or
fixing minor issues in your home?

Our Self-Help Desk has you covered! For your convenience, the following
items are available free of charge at our maintenance Self-Help Desk.

— Items Available
. Batteries - For thermostats, garage . Doorstops . Touch-up Paint
door openers, smoke & CO detectors . )
« Light switch & outlet covers * Sink & tub stoppers
¢ Light bulbs - vanity, appliance, « Air Filters - For neighborhoods . Grass Seed - small amount
traditional 60w, fluorescent, that have access (please check for spot treatment
chandelier, & ceiling fan bulbs your filter size)

* Mouse Traps **All items subject to availability**

Where: Your neighborhood Community Center
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	Local Event 1: Hot Cocoa Family Bowling
	4400s gates Trash: [Tuesdays]
	4600sTrash: [Tuesdays]
	4800s/KnoxTrash: [Fridays]
	4400s gates Recycle: [OW Tuesdays]
	4600s gates Recycle: [EW Tuesdays]
	4800s / knox Recycle: [EW Fridays]
	4500s/4700sTrash: [Fridays]
	Georgian Trash: [Thursdays]
	Georgian Recycle: [EW Thursdays]
	Colonial Trash: [Mondays]
	Colonial Recycle: [EW Mondays]
	Shiloh West Trash: [Mondays]
	Boeing Trash: [Thursdays]
	Boeing Recycle: [EW Thursdays]
	Community Director Email: andrea.huschle@huntcompanies.com
	Event Name 1: Back to School Pool Party
	Local Desc 1: Escape the winter chill and gather the fam for a night of strikes, spares, and cups of hot cocoa. Join us for a heartwarming event, Hot Cocoa Family Bowling (R4R), at the Stars and Strikes Bowling Center. 

Enjoy 3 hours of unlimited bowling (with shoe rental), unlimited gourmet hot cocoa, and wintery snacks! Plus chances to win door prizes.
	Google 1: • Submitting Your Notice to Vacate: A 30 Day Notice of Intent to Vacate is required for all Scott Family Housing Residents. Orders are NOT required when submitting notice. Reach out to your RSS for more info!
• Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.
• Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie. couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.
• Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.
• Self-Help Items: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of items can be found in the attached flyer.
	GOOGLE REVIEWS OR OTHER TOPIC: IMPORTANT REMINDERS
	Phone: 618-418-4911
	Email: scottleasing@huntcompanies.com
	Local Date 1_af_date: January 18 & 20
	Base Loc 1: Stars and Strikes Bowling Center, Scott AFB
	DO Name: Brent Norvik
	DO Email: brent.norvik@huntcompanies.com
	Local event 1 date_af_date: 1/3/25
	Event 1 Loc: Patriot's Landing Indoor Pool
	Event 1 descp: Wrap up your final days of winter break with a Back to School Pool Party! Join us from 11:00am to 3:00pm for pizza and a splashing good time!

We will provide pool toys!
	Event Name 2: Disney on Ice
	Event 2 date_af_date: 1/30/25
	Event 2 Loc: Enterprise Center, St Louis
	Event 2 descp: Disney on Ice returns to the Enterprise Center in St Louis! Experience the magic of Belle, Anna, Moana, and more in this frozen adventure you won't want to miss!

Visit enterprisecenter.com/events for more information and to purchase tickets!
	Community News: We hope everyone had a great holiday season! There's something about driving through the neighborhoods and seeing all of the holiday decor and lights that makes the community feel magical!

As we head into the new year we want to share a friendly reminder that exterior holiday decor may be enjoyed through January 10th before the Resident Guidelines requires it's removal. Any and all fall decor still remaining should also be removed at this time. Seasonal specific decor such as snowflakes, snowmen, poinsettias, etc. are permitted through March 19th.

Live Christmas tree disposal is available each Wednesday with Yard Waste Pick Up. Please remove all decor from the tree and if taller than 6 feet ensure it is trimmed down before placing at the curb.

Spring decor will be permitted with the Spring Equinox, which falls on March 20th.
	Community Updates: Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6 neighborhoods? As of November 2024, a total of 1,539 of these homes were occupied - that's a lot of families who call Scott Family Housing "home"! Residents and their families range from Active Service Members, Military Retirees, Reservists and Government Employees.

Totals for November 2024:
- New Move Ins Welcomed: 36
- Current Residents Who Renewed: 42
- Work Orders Completed: 1,062
- Work Order Surveys Received: 103
- Average Survey Score: 4.86/5
- New Move In Surveys Received: 11
- Average Survey Score: 4.75/5
	Distribution Date_af_date: January 1, 2025
	resdident feedback: We want to hear from you! Did you know that every completed word order and every new move-in receives a survey? Your comments are crucial because they tell us where we thrive and where we can improve. Check out some comments from November: 
Move In Surveys
"Wonderful experience with the leasing team, couldn't be happier with the home"
"Leasing office staff extremely helpful & friendly! It was a nice change of pace from previous housing experiences" 
"Grateful for Scott Family Housing accommodating my family and welcoming us through this transition"
"My wife and I had a very pleasant experience moving on base. Hailee was very welcoming and informative."

Maintenance Surveys
"I'm always impressed with the speed of action on our work orders. We are so lucky to live here!"
"The technician was very timely and gave a courtesy call the perfect amount of time prior to arrival. They were very professional and friendly. Made quick work and did a solid job on the repair."
"Absolutely outstanding maintenance team here at Scott! They responded sooner that I anticipated and completed every request in record time. Thank you for being trustworthy, knowledgeable, and dependable."
"The maintenance here is untouchable compared to any other base we have been stationed at! The workers are always so fast to respond and so kind, sweet and personable! They treat us so great! The housing office personnel do as well!
	putting things into perspective: Putting Things Into Perspective
	feedback: Resident Feedback
	local events: UPCOMING LOCAL EVENTS
	Shiloh East Trash: [Mondays]
	Shiloh East Recycle: [EW Mondays]
	Shiloh West Recycle: [OW Mondays]
	Kirtland  Trash: [Thursdays]
	Kirtland Recycle: [OW Thursdays]
	4500S & 4700S Recycle: [OW Fridays]
	Community website: www.scottfamilyhousing.com
	CD Name: Andrea Huschle


