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COMMUNITY NEWS & UPDATES

Back to School With A Splash!

In January, we prepped the indoor pool and hosted a Back
to School Pool Party! Scott Family Housing filled the pool
with beach balls, pool games, pool noodles and inflatable
rings! Pizza was also provided to swimmers, making this
event the perfect way to wrap up all the holiday festivities!

Putting Things Into Perspective

2024 was a busy year! Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6 neighborhoods?
As of December 31st, a total of 1,552 of these homes were occupied - that's a lot of families who call Scott Family Housing "home"!
Residents and families range from Active Service Members, Military Retirees, Reservists, and Government Employees.

+ New Move Ins Welcomed: 599

« Current Residents Who Renewed: 698
» Work Orders Completed: 15,451

+ Work Order Surveys Received: 1,269

+ Average Survey Score: 4.75 / 5

+ New Move In Surveys Received: 116

+ Average Survey Score: 4.56 / 5

Resident Feedback - Survey Hiahliahts

See what Scott Family Housing's new residents had to say about their move in!

“Great process and communication throughout. | felt the team was trying to work with our family to find the right house (not just the next name on
the list for the next empty house).”

“The housing team was great. Summer and Hailee were amazing. My family was offered a better home in the same neighborhood we wanted.
Couldn't be happier with their guidance and help! Everyone in their office was super helpful and informative.”

“The housing office staff have been extremely helpful, professional and kind. They made the process of accepting a home pleasant and easy.”

“The team was very helpful and provided us with the most up to date information at all times. The communication between us and the team was
great.”

“This was the best move in experience | have had in the last 23 years of my career. The staff is very responsive and professional! | cannot express
enough how pleased | was with this housing office!”

“Very professional and easy move in. The staff were very helpful with finding us the right house."
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Maintenance Corner - Self Help

Did you know housing offers a wide range of items to help you maintain your home? Save a trip to the store and
stop by your neighborhood clubhouse, we have common items available in office! See below for a full list of items:

- Batteries, Light bulbs, Mouse Traps, Doorstops, Light Switch & Outlet Covers, Air Filters, Touch-up Paint, Sink & Tub
Stoppers, Grass Seed *All items subject to availability

UPCOMING COMMUNITY EVENT

Event: Valentine's Day Crafts

Date: 2/14/25

Location: Ppatriot's Landing

Join us on Valentine’s Day for an afternoon of crafts from
11:00am to 3:00pm! We have all of the supplies you’ll need to
create a masterpiece for your special someone. Grab and Go
bags will be available at the Patriot’s and Lincoln’s Landing
clubhouses, while supplies last.

UPCOMING LOCAL EVENTS

Event: Scott Spouses Club Presents 'Vegas Trivia Night'
Date: 2/8/25

Location: Collinsville VFW Post 5691 IRgVI A
Starting at 7:00pm, Join the Scott Spouses Club for their e
annual trivia night and silent auction, geared to raise money
for military dependent and spouse scholarships!

Event: Taste of Soulard
Date: February 22nd

Location: Soulard, 801 Lafayette St. Louis, MO 63104 e

This self-guided tasting and pub crawl allows you to

choose-your-own-adventure through the many Cajun flavors throughout TAST E 0 F
Soulard. Each purchase includes one drink voucher and six food S 0 U LA R D
vouchers that can be redeemed at any participating establishment for a

sample of the listed signature dish. Use all six at one location or mix & FEBRUARY 22-23, 2025
match. On Saturday, Trolleys will be shuttling merrymakers to restaurants
throughout the neighborhood. Enjoy learning the history of Soulard and
some tall tales from the World Famous Trolley Trams as you go!
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TRASH & RECYCLING SCHEDULE
EW - Even Week Recycling Pick-Up . OW -0dd Week Recycling Pick-Up

Patriot’s Landing Trash Recycling Shiloh East Trash Recycling
4400's Gates, Hancock | Tuesdays OW Tuesdays All of Shiloh East Mondays EW Mondays
4600's Tuesdays EW Tuesdays
Shiloh West Trash Recycling
4800's & Knox Fridays EW Fridays
All of Shiloh West Mondays OW Mondays
4500's & 4700's Fridays OW Fridays
Lincoln’s Landing Trash Recycling
Georgian Trash Recycling Boeing, Globemaster,
. Jayhawk, Shadow,
All of Georgian ThurSdayS EW ThurSdayS Thunderbolt (4405 & Thursdays EW Thursdays
Up), Tweet, Texan,
Colonial Trash Recycling Phoenix
All of Colonial Mondays EW Mondays Kirtland, Sentry,

Nighthawk, Dyess,

Farhart, Huey, MacDill, | 1, rcqays | ow Thursdays
Raptor, Thunderbolt

(4393 & Down),

IMPORTANT REMINDERS Hercules

« Submitting Your Notice to Vacate: A 30 Day Notice of Intent to Vacate is required for all Scott Family Housing Residents. Orders
are NOT required when submitting notice. Reach out to your RSS for more info!

- Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.

+ Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved
items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie.
couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.

« Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.
- Self-Help ltems: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of
items can be found in the attached flyer.

Leasing Office Contact Information

618-418-4911
B scottleasing@huntcompanies.com
www.scottfamilyhousing.com

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Andrea Huschle Brent Norvik
&) andrea.huschle@huntcompanies.com &) brent.norvik@huntcompanies.com
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https://www.facebook.com/ScottFamilyHousing
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	Local Event 1: Taste of Soulard
	Event Name 1: Valentine's Day Crafts
	Local Desc 1: This self-guided tasting and pub crawl allows you to choose-your-own-adventure through the many Cajun flavors throughout Soulard.  Each purchase includes one drink voucher and six food vouchers that can be redeemed at any participating establishment for a sample of the listed signature dish. Use all six at one location or mix & match. On Saturday, Trolleys will be shuttling merrymakers to restaurants throughout the neighborhood.  Enjoy learning the history of Soulard and some tall tales from the World Famous Trolley Trams as you go!
	Local Date 1_af_date: February 22nd
	Base Loc 1: Soulard, 801 Lafayette St. Louis, MO 63104
	Local event 1 date_af_date: 2/14/25
	Event 1 Loc: Patriot's Landing
	Event 1 descp: Join us on Valentine’s Day for an afternoon of crafts from 11:00am to 3:00pm!  We have all of the supplies you’ll need to create a masterpiece for your special someone.  Grab and Go bags will be available at the Patriot’s and Lincoln’s Landing clubhouses, while supplies last.
	Event Name 2: Scott Spouses Club Presents 'Vegas Trivia Night'
	Event 2 date_af_date: 2/8/25
	Event 2 Loc: Collinsville VFW Post 5691
	Event 2 descp: Starting at 7:00pm, Join the Scott Spouses Club for their annual trivia night and silent auction, geared to raise money for military dependent and spouse scholarships!
	Community Updates: 2024 was a busy year! Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6 neighborhoods? As of December 31st, a total of 1,552 of these homes were occupied - that's a lot of families who call Scott Family Housing "home"! Residents and families range from Active Service Members, Military Retirees, Reservists, and Government Employees.

• New Move Ins Welcomed: 599
• Current Residents Who Renewed: 698
• Work Orders Completed: 15,451
• Work Order Surveys Received: 1,269
• Average Survey Score: 4.75  / 5
• New Move In Surveys Received:  116
• Average Survey Score:  4.56  /  5
	Distribution Date_af_date: February 1, 2025
	feedback: Resident Feedback - Survey Highlights
	Community News: Back to School With A Splash! 

In January, we prepped the indoor pool and hosted a Back to School Pool Party! Scott Family Housing filled the pool with beach balls, pool games, pool noodles and inflatable rings! Pizza was also provided to swimmers, making this event the perfect way to wrap up all the holiday festivities!
	resdident feedback: See what Scott Family Housing's new residents had to say about their move in! 

“Great process and communication throughout. I felt the team was trying to work with our family to find the right house (not just the next name on the list for the next empty house).”

“The housing team was great. Summer and Hailee were amazing. My family was offered a better home in the same neighborhood we wanted. Couldn't be happier with their guidance and help! Everyone in their office was super helpful and informative.”

“The housing office staff have been extremely helpful, professional and kind. They made the process of accepting a home pleasant and easy.”

“The team was very helpful and provided us with the most up to date information at all times. The communication between us and the team was great.”

“This was the best move in experience I have had in the last 23 years of my career.  The staff is very responsive and professional!  I cannot express enough how pleased I was with this housing office!”

“Very professional and easy move in. The staff were very helpful with finding us the right house."
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• Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.
• Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie. couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.
• Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.
• Self-Help Items: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of items can be found in the attached flyer.
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	maintenance: Maintenance Corner - Self Help
	maintanence description: Did you know housing offers a wide range of items to help you maintain your home? Save a trip to the store and stop by your neighborhood clubhouse, we have common items available in office! See below for a full list of items:

- Batteries, Light bulbs, Mouse Traps, Doorstops, Light Switch & Outlet Covers, Air Filters, Touch-up Paint, Sink & Tub Stoppers, Grass Seed *All items subject to availability


