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COMMUNITY NEWS & UPDATES

Valentine's Day Craft!

Residents brought out their inner artists during our Valentine’s Day Craft event! We
provided the supplies; they provided the creativity!

What a fun way to spend time with the ones you LOVE!

COMMUNITY ADVISOR BOARD (CAB) REPS WANTED:!

Residents from each neighborhood, the Resident Advocate (Brett “Mac” McCracken),
and members of the Scott Family Housing team comprise the Community Advisor Board.
CAB meets once a month to discuss various topics of interest. Your task would be to
serve as an active liaison between residents and Scott Family Housing, bringing
questions and concerns to the table. CAB also meets quarterly with the Wing
Commander, which welcomes leadership into resident discussions! To see if
representation is needed in your neighborhood please reach out to Community Director,
Andrea or Resident Advocate, Brett McCracken! Andrea 618-418-4911 / Brett
618-256-3284

Putting Things Into Perspective

Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6 neighborhoods? As of January 31st a
total of 1556 of these home were occupied - that's a lot of families who call Scott Family Housing “home”! Residents and families
range from Active Service Members, Military Retirees, Reservists, and Government Employees.

- New Move Ins Welcomed: 41

+ Current Residents Who Renewed: 21
+ Work Orders Completed: 1,065

+ Work Order Surveys Received: 109

« Average Survey Score: 4.76 / 5

- New Move In Surveys Received: 4

- Average Survey Score: 4.5/ 5

Resident Feedback - Survey Highlights

See what Scott Family Housing'’s residents had to say about their completed work orders!
“Completed in a timely manner. Always good to see the same technician come out with a smile.”

“Thank you for your quick response time! We are always so impressed with Scott Hunt technicians! Our technician was
skilled and came prepared with all the right equipment!”

“Techs always amazing, friendly and more than happy to explain what was wrong and what fixed along with things |
can do to help prevent.”
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Understanding the Notice to Vacate Process

Anticipating an upcoming PCS or looking to purchase a new home off base? Not sure how the move-out
process works? We understand that your chapter with us will eventually end and it will come time for you to
move on to your next adventure. When that time comes, we want you to be informed, prepared and confident
in what to expect when initiating the move out process.

« All notices must be submitted in writing. Verbal notices are not accepted.

- If you're active duty and anticipate orders, please know that orders are NOT required to submit notice, but
will be required no later than your final inspection appointment.

« Scott Family Housing requires a minimum of 30-days’ notice from residents prior to vacating. Notices can be
accepted up to 90 days in advance.

- By fulfilling your required 30-days’ notice you avoid paying rent for days that you’re not actually residing in
the home.

« When picking a move-out date, you should choose the latest possible date you could be in the home. Your
final inspection may be moved to an earlier date if needed, but because we pre-lease your home once you
submit notice, it may not be possible for you to retain the home past your initial vacating date.

« Appointments are scheduled on a first come first serve basis, with end of month appointments usually being
the first to fill up.

UPCOMING COMMUNITY EVENT

Event: St. Patrick's Day Scavenger Hunt

Date: 3/17/25
Location: Patriot's Landing

Will you find a pot of gold? Grab your family and friends and
get ready for an afternoon of adventure! The participant lucky
enough to find it gets to keep the prize at the end of the
rainbow! Stop by the Patriot's Landing office to pick up the
rules. The hunt begins at 11AM!

UPCOMING LOCAL EVENT

Event: Pot of Gold 5k Run/Walk
Date: March 14th
Location: Warrior Park

Go for the gold at the Warmer Fitness & James Sports Centers' 5K
Run/Walk on Friday, March 14, 7:30 a.m. at Warrior Park! Event is free with
random prize drawings. For more information, call 618-256-4524
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TRASH & RECYCLING SCHEDULE

EW - Even Week Recycling Pick-Up . OW -0dd Week Recycling Pick-Up

Patriot’s Landing Trash Recycling Shiloh East Trash Recycling
4400's Gates, Hancock | Tuesdays OW Tuesdays All of Shiloh East Mondays EW Mondays
4600's Tuesdays EW Tuesdays
Shiloh West Trash Recycling
4800's & Knox Fridays EW Fridays
All of Shiloh West Mondays OW Mondays
4500's & 4700's Fridays OW Fridays
Lincoln’s Landing Trash Recycling
Georgian Trash Recycling Boeing, Globemaster,
. Jayhawk, Shadow,
All of Georgian ThurSdayS EW ThurSdayS Thunderbolt (4405 & Thursdays EW Thursdays
Up), Tweet, Texan,
Colonial Trash Recycling Phoenix
All of Colonial Mondays EW Mondays Kirtland, Sentry,

Nighthawk, Dyess,

Farhart, Huey, MacDill, | 1, rcqays | ow Thursdays
Raptor, Thunderbolt

(4393 & Down),

IMPORTANT REMINDERS Hercules

- Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.

« Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are
not approved items for bulk pick-up and will not be removed. The Waste Management schedule is also attached.
Any cloth furniture (ie. couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.
- Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is
not guaranteed.

- Self-Help Items: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help
items! A full list of items can be found in the attached flyer.

Leasing Office Contact Information

618-418-4911
B scottleasing@huntcompanies.com
www.scottfamilyhousing.com

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Andrea Huschle Brent Norvik
&) andrea.huschle@huntcompanies.com &) brent.norvik@huntcompanies.com

SCOTT . .
| FAMILY HOUSING ScottFamilyHousing.com

HUNT MILITARY COMMUNITIES



https://www.facebook.com/ScottFamilyHousing
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	Event Name 1: St. Patrick's Day Scavenger Hunt
	Local Desc 1: Go for the gold at the Warmer Fitness & James Sports Centers' 5K Run/Walk on Friday, March 14, 7:30 a.m. at Warrior Park! Event is free with random prize drawings. For more information, call 618-256-4524
	Local Date 1_af_date: March 14th
	Base Loc 1: Warrior Park
	Local event 1 date_af_date: March 17
	Event 1 Loc: Patriot's Landing
	Event 1 descp: Will you find a pot of gold? Grab your family and friends and get ready for an afternoon of adventure!  The participant lucky enough to find it gets to keep the prize at the end of the rainbow! Stop by the Patriot's Landing office to pick up the rules. The hunt begins at 11AM!  
	Community Updates: Did you know that Scott Family Housing manages a total of 1,595 homes spread throughout 6 neighborhoods? As of January 31st a total of 1556 of these home were occupied - that's a lot of families who call Scott Family Housing “home”!  Residents and families range from Active Service Members, Military Retirees, Reservists, and Government Employees.

• New Move Ins Welcomed: 41
• Current Residents Who Renewed: 21
• Work Orders Completed: 1,065
• Work Order Surveys Received: 109
• Average Survey Score: 4.76 / 5
• New Move In Surveys Received:  4
• Average Survey Score:  4.5 / 5
	Distribution Date_af_date: March 1, 2025
	feedback: Resident Feedback - Survey Highlights
	Community News: Valentine's Day Craft!
Residents brought out their inner artists during our Valentine’s Day Craft event!  We provided the supplies; they provided the creativity!  
What a fun way to spend time with the ones you LOVE!

COMMUNITY ADVISOR BOARD (CAB) REPS WANTED!
Residents from each neighborhood, the Resident Advocate (Brett “Mac” McCracken), and members of the Scott Family Housing team comprise the Community Advisor Board. CAB meets once a month to discuss various topics of interest.  Your task would be to serve as an active liaison between residents and Scott Family Housing, bringing questions and concerns to the table.  CAB also meets quarterly with the Wing Commander, which welcomes leadership into resident discussions! To see if representation is needed in your neighborhood please reach out to Community Director, Andrea or Resident Advocate, Brett McCracken! Andrea 618-418-4911 / Brett 618-256-3284 
	resdident feedback: See what Scott Family Housing’s residents had to say about their completed work orders!

“Completed in a timely manner. Always good to see the same technician come out with a smile.”

“Thank you for your quick response time! We are always so impressed with Scott Hunt technicians! Our technician was skilled and came prepared with all the right equipment!”

“Techs always amazing, friendly and more than happy to explain what was wrong and what fixed along with things I can do to help prevent.”
	putting things into perspective: Putting Things Into Perspective
	local events: UPCOMING LOCAL EVENT
	4400s gates Trash: [Tuesdays]
	4600sTrash: [Tuesdays]
	4800s/KnoxTrash: [Fridays]
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	DO Name: Brent Norvik
	DO Email: brent.norvik@huntcompanies.com
	Google 1: • Trash/Recycle: Please review the provided Waste Management schedule for your neighborhood’s pick up days.
• Bulk Trash Pick-Up: Bulk trash is offered on the same day as normal trash pick-up. Appliances and electronics are not approved items for bulk pick-up and will not be removed. The Waste Management schedule is also attached. Any cloth furniture (ie. couches, mattresses) must be wrapped in plastic, otherwise the item will not be picked up.
• Pest Control: Offered every Tuesday and Thursday. A work order is required for service, and same-day service is not guaranteed.
• Self-Help Items: Need a replacement bulb or a new filter? Stop by your neighborhood clubhouse for self-help items! A full list of items can be found in the attached flyer.
	GOOGLE REVIEWS OR OTHER TOPIC: IMPORTANT REMINDERS
	4500S & 4700S Recycle: [OW Fridays]
	Phone: 618-418-4911
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	CD Name: Andrea Huschle
	maintenance: Understanding the Notice to Vacate Process
	maintanence description: Anticipating an upcoming PCS or looking to purchase a new home off base? Not sure how the move-out process works? We understand that your chapter with us will eventually end and it will come time for you to move on to your next adventure. When that time comes, we want you to be informed, prepared and confident in what to expect when initiating the move out process.

• All notices must be submitted in writing.  Verbal notices are not accepted.
• If you’re active duty and anticipate orders, please know that orders are NOT required to submit notice, but will be required no later than your final inspection appointment.
• Scott Family Housing requires a minimum of 30-days’ notice from residents prior to vacating.  Notices can be accepted up to 90 days in advance.
• By fulfilling your required 30-days’ notice you avoid paying rent for days that you’re not actually residing in the home.
• When picking a move-out date, you should choose the latest possible date you could be in the home.  Your final inspection may be moved to an earlier date if needed, but because we pre-lease your home once you submit notice, it may not be possible for you to retain the home past your initial vacating date.
• Appointments are scheduled on a first come first serve basis, with end of month appointments usually being the first to fill up.


