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COMMUNITY NEWS & UPDATES

Last month, we partnered with the St. Louis Battlehawks, securing
over 200 tickets to their home opener on April 6th. It was exciting to
offer these opportunities through collaboration with nearby
communities, including St. Louis. Look at all the fun our residents had!

Community Advisor Board (CAB) Reps WANTED!

The Community Advisor Board (CAB), made up of residents, Resident
Advocate Brett “Mac” McCracken, and the Scott Family Housing team,
meets monthly to discuss important topics. CAB also holds quarterly
sessions with the Wing Commander to include leadership in resident
discussions. If your neighborhood needs representation, contact
Community Director Andrea or Resident Advocate Brett McCracken!
Andrea 618-418-4911 / Brett 618-256-3284

Putting Things Into Perspective

Did you know that Scott Family Housing manages a total of 1,594 homes spread throughout 6 neighborhoods? As of March 31st, a
total of 1,549 of these home were occupied - that's a lot of families who call Scott Family Housing “home”! Residents and families
range from Active Service Members, Military Retirees, Reservists, and Government Employees.

- New Move Ins Welcomed: 33

« Current Residents Who Renewed: 59
- Work Orders Completed: 1,215

- Work Order Surveys Received: 91

- Average Survey Score: 4.76 / 5

- New Move In Surveys Received: 10
- Average Survey Score: 4.74 / 5

Resident Feedback - Survey Hiahlights

See what Scott Family Housing’s residents had to say about their completed work orders!
"Best possible service -friendly and fast!"
"Very friendly maintainer and | appreciated the follow up call as | was not present during the work performed.”

"Angela was incredibly amazing and sweet and was efficient and fast! Love this maintenance team and all of their hard work year round!!! Great
service and she had a great professional and personal personality! Keep it up Angela!"

"Terry provided a very professional job. He was very courteous with a great sense of humor. | greatly appreciated his attention to detail. We also
appreciate the excellent work of cleaning up. He absolutely went the extra mile. Thank you Terry!"




COMMUNITY & LOCAL EVENTS

Understanding the Notice to Vacate Process

Anticipating an upcoming PCS or looking to purchase a new home off base? Not sure how the move-out
process works? We understand that your chapter with us will eventually end and it will come time for you to
move on to your next adventure. When that time comes, we want you to be informed, prepared and confident
in what to expect when initiating the move out process.

« All notices must be submitted in writing. Verbal notices are not accepted.

- If you're active duty and anticipate orders, please know that orders are NOT required to submit notice, but
will be required no later than your final inspection appointment.

« Scott Family Housing requires a minimum of 30-days’ notice from residents prior to vacating. Notices can be
accepted up to 90 days in advance.

- By fulfilling your required 30-days’ notice you avoid paying rent for days that you’re not actually residing in
the home.

« When picking a move-out date, you should choose the latest possible date you could be in the home. Your
final inspection may be moved to an earlier date if needed, but because we pre-lease your home once you
submit notice, it may not be possible for you to retain the home past your initial vacating date.

« Appointments are scheduled on a first come first serve basis, with end of month appointments usually being
the first to fill up.

UPCOMING BASE EVENTS

Event: Military Spouse Appreciation Game Night - 4:00PM

Date: May 9th
Location: Scott Event Center

We are celebrating all military spouses with an unforgettable Military
Spouse Appreciation Game Night that takes you back to the 90s! Join us
as we honor the strength and spirit of our military families at our 90s
Theme: We'll Be There for You event packed with fun and nostalgia.

Event: Goat Yoga - 9:00AM

Date: 5/10/25
Location; Happy Trails Farm, Granite City, IL

Check an item off your bucket list! Step out of your comfort zone and
relax, laugh and refuel. Nothing better than starting the weekend off with
some movement. No Yoga experience needed!

Event: Capes & Tiara's - 5:00PM
Date: 5/17/25
Location: Scott Event Center

Step into the magic of New Orleans at the Capes and Tiaras Ball! The Princess and the
Frog-themed family event promises a night of fun. Dress in your sunday best, with an
evening filled with music, dancing and games.




COMMUNITY REMINDERS

TRASH & RECYCLING SCHEDULE

EW - Even Week Recycling Pick-Up . OW -0dd Week Recycling Pick-Up

Patriot’s Landing Trash Recycling Shiloh East Trash Recycling
4400's Gates, Hancock | Tuesdays OW Tuesdays All of Shiloh East Mondays EW Mondays
4600's Tuesdays EW Tuesdays
Shiloh West Trash Recycling
4800's & Knox Fridays EW Fridays
All of Shiloh West Mondays OW Mondays
4500's & 4700's Fridays OW Fridays
Lincoln’s Landing Trash Recycling
Georgian Trash Recycling Boeing, Globemaster,
. Jayhawk, Shadow,
All of Georgian ThurSdayS EW ThurSdayS Thunderbolt (4405 & Thursdays EW Thursdays
Up), Tweet, Texan,
Colonial Trash Recycling Phoenix
All of Colonial Mondays EW Mondays Kirtland, Sentry,

Nighthawk, Dyess,

Farhart, Huey, MacDill, | 1, rcqays | ow Thursdays
Raptor, Thunderbolt

(4393 & Down),
Hercules

We had over 250 residents at our Spring Fling, who
came out to enjoy the beautiful weather and fun,
including walking tacos, kettle corn, ice cream, bounce
houses, yard games, appearances by the Security
Forces, and more!

We hope you had as much fun as we did!

Leasing Office Contact Information

618-418-4911
B scottleasing@huntcompanies.com
www.scottfamilyhousing.com

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Andrea Huschle Brent Norvik
&) andrea.huschle@huntcompanies.com &) brent.norvik@huntcompanies.com



https://www.facebook.com/ScottFamilyHousing
https://www.facebook.com/ScottFamilyHousing/

SUN MON TUE WED THU FRI SAT

Silver Star Service

Banner Day
Military Spouse
Appreciation Day Goat Yoga
Military Spouse
Game Night
. Children of the Armed Forces Day
Mother's Day Fallen Patriots Day Capes & Tiara’s

Memorial Day
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