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DID YOU Did you know that Scott Family Housing manages 1,595 homes across 6
KN ow? neighborhoods? As of February 28th, a total of 1,633 of these homes were
[ ]

occupied - that's a lot of families who call Scott Family Housing “home”!

New Move-Ins Current Residents Work Order Surveys Work Orders Average Survey
Welcomed: 38 Who Renewed: 29 Received: 86 Completed: 871 Score: 4.87[5

See what Scott Family Housing's residents had to say following their work orders! We often share
wonderful feedback with our maintenance team.

“We are super thankful for such a great team at Scott Family Housing! Thank you!” - Laura, Shiloh West Resident

“If we could give the team 6 stars on quality of work and professionalism, we would. The issue Zayon and Rick
were trying to fix was intermittent. They troubleshoot the most likely issue. During that repair they noticed several
potentially contributing issues that they took the initiative to quickly fix, ensuring to the best of their ability this
would not be a repeat problem. Really appreciate their work and customer service, and quick resolution of their
issue.” - Jeremy, Lincoln’s Landing Resident

COMMUNITY UPDATES

Community Advisor Board (CAB) Reps Wanted!
Looking to get more involved in your community?
The Community Advisor Board (CAB) brings together
residents, the Military Housing Office, and the Scott
Family Housing team to discuss topics that matter
most to our neighborhoods.

CAB members meet monthly to share feedback and serve as a liaison between residents and
management, and quarterly with the Wing Commander to connect leadership with resident concerns.

To see if your neighborhood needs a representative, please contact Community Director Andrea or
Community Manager Ariel at (618) 418-4911. Get involved and help make a difference!

Office Contact Information
< (618) 418-4911

= Scottleasing@HuntCompanies.com
® ScottFamilyHousing.com




UPCOMING EVENTS

UPCOMING APRIL EVENTS

BASE EVENT: BRIDGERTON SERIES: SEASIDE & SUCCULENTS
Date: Thursday, April 16th

Time: 5:00 PM - 7:00 PM Mini Garden Terrarium
Location: Scott Arts & Crafts Center Thursday, April 16
*Base Access Required 5:00 - ?:;OGprn

Registration Required - Apr. 7

Join us for Seaside & Succulents, where guests will Fees$2nneraon | Afes; 18

craft decoupage seashell keepsakes and design a
charming mini garden terrarium, delightful
treasures worthy of admiration in any fine parlor.

Secure your place with haste, society’s most delightful gatherings fill ever so quickly!
Call the Arts & Crafts Center to register by Tuesday, April 7th at (618) 256-6033.

BASE EVENT: MOBILE DMV
Date: Thursday, April 30th Time:10:00 AM - 2:00 PM  Location: Zeppelins at the Event Center
Payment: Major credit and debit cards, checks, and money orders ONLY. Cash is not accepted.

The lllinois Department of Motor Vehicles (DMV) Mobile Unit will be at SAFB to provide basic
vehicle services for on-base customers. Anyone in need of driver’s license renewals, ID cards,
vehicle registration, Real ID, and road tests can use this convenient service.

For specific questions, contact Belleville DMV at (618) 236-8750.

TRASH SCHEDULE

| OW - 0dd Week Recycling Pick-Up

Patriot's Landing Trash Recycling Shiloh East Trash Recycling
4400's, Gates, Hancock Tuesdays OW Tuesdays
Shiloh West Trash Recycling
4500's & 4700's Fridays OW Fridays All of Shiloh West Mondays OW Mondays
Georgian Trash Recycling Lincoln's Landing Trash Recycling
Colonial Trash Recycling
Kirtland, Sentry, Nighthawlk,
Dyess, Earhart, Huey, MacDill,
__} = Expect service to be deloyed by one day due to obsenved holiday Raptor, Thunderbolt [ 4393 & Thu rdays OW Thu rsda'_.rs
Down ), Hercules

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Andrea Huschle Brent Norvik
Andrea.Huschle@HuntCompanies.com & Brent.Norvik@HuntCompanies.com
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SUN MON TUE WED THU FRI SAT
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Purple Up Day! Series: Seaside
& Succulents
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Mobile DMV
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