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DID YOU Did you know that Scott Family Housing manages 1,595 homes across 6
2 neighborhoods? As of July 31st, a total of 1,534 of these homes were
KNOW ° occupied - that's a lot of families who call Scott Family Housing “home”!

New Move-Ins Current Residents Work Order Surveys Work Orders Average Survey
Welcomed: 93 Who Renewed: 86 Received: 81 Completed: 1,392 Score:4.76 [ 5

SURVEY HIGHLIGHTS

See what Scott Family Housing’s residents had to say following their work orders!
“Dwayne was super nice and did a great job efficiently and done right.”

“Technician (Jon) was really prompt, communicative, and friendly.
Really appreciated him coming to help on the 4th of July.”

“Frank did a great job as always! He was quick to respond and got it all
taken care of within 24 hours. | REALLY appreciate him!”

AROUND THE BASE, AIRMAN’S ATTIC

Airman’s Attic relies on donated, gently used, and new items for the exclusive benefit of young service
members and their immediate family. A dedicated, efficient, core of volunteers operate the attic.
Organizations on base also provide regular support to the Airman'’s Attic with exceptional volunteers
that assist processing donations through the weekdays. Airman’s Attic Volunteers are always needed
and welcome! Just come in when the Attic is open.

What You Need to Know

Active-Duty service members, EI-EB, stationed at Scott AFB and their immediate family members are
eligible to shop at the Airman’s Attic for uniforms, baby items, furniture, clothes, electronics, appliances
and more.

\\sy,
N\ U4
« Allitems are free and there is no financial eligibility requirement to shop. '
e Shopping is limited to one day a week per family.
e Donations are accepted on Tuesdays & Thursdays during open hours.
Find more information on Facebook: CMSgt Gene R. Collins” Airman’s Attic.

Office Contact Information
< (618) 418-4911

= Scott@HuntCompanies.com
® ScottFamilyHousing.com




NEWS & EVENTS

UNDERSTANDING THE NOTICE-TO-VACATE PROCESS

Anticipating an upcoming PCS or looking to purchase a new home off base? Not
sure how the move-out process works? We understand that your chapter with us
will eventually end and when that time comes, we want you to be informed,
prepared and confident in what to expect when initiating the move-out process.
 All notices must be submitted in writing. Verbal notices are not accepted.

¢ If you're active duty and anticipate orders, please know that orders are NOT required to submit
notice, but will be required no later than your final inspection appointment.

e Scott Family Housing requires a minimum of 30-days’ notice from residents prior to vacating.
Notices can be accepted up to 90 days in advance.

By fulfilling your required 30-days’ notice you avoid paying rent
for days that you're not actually residing in the home.

e When picking a move-out date, you should choose the latest
possible date you could be in the home. Your final inspection
may be moved to an earlier date if needed, but because we pre-
lease your home once you submit notice, it may not be possible
for you to retain the home past your initial vacating date.

e Appointments are scheduled on a first come first serve basis,
with end of month appointments usually being the first to fill up.

UPCOMING EVENTS
COMMUNITY EVENT: MEET AND GREET

Date: Thursday, September 2nd
Time: Starts at 8:30 AM
Location: Patriot's Landing Clubhouse

Join our monthly meeting with the Community Director
for casual talks and refreshments! Share your
questions or suggestions for Scott Family Housing, or
just enjoy coffee and conversation!

COMMUNITY EVENT: DOWNTIME FOR DADS
Date: Tuesday, September 1Ist - Friday, September Tith,

Winner Will Be Announced The Week Of September 14th

Location: Virtual Contest on Facebook

Now that the kids are back in School, we want to give back to
the hardworking dads! This virtual contest will give the Dads of
Scott Family Housing the opportunity to win a gift card to
Cardinal Creek Golf Course, Stars & Strikes Bowling Center OR
The Edge in Belleville — letting you decide how you spend your
downtime! Enter by telling us on the designated Facebook
post what the best part of your summer was with the family!
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UPCOMING EVENTS

UPCOMING EVENTS (CONTINUED)

BASE EVENT: SCOTT AFB FALL FEST

Date: Friday, September 18th

Time: 3:00 PM - 7:00 PM

Location: Bldg. 1650 Parking Lot (M&FRC, Education Center & ITT)

Join Scott AFB for their Annual Fall Fest! This FREE event is packed
with family fun that you don’t want to miss! Live Music, Carnival
Rides, Inflatables, Games, Booths, Car Show, Hot Dogs, and Soda!

BASE EVENT: MOBILE DMV

Date: Thursday, September 24th

Time:10:00 AM - 2:00 PM

Location: Scott Event Center .
Payment Options: Major credit/debit cards, checks and money orders [LLINOIS ,
Cash is not accepted. For specific questions, contact the Belleville g S
DMV at (618) 236-8750.

The lllinois Department of Motor Vehicles (DMV) Mobile Unit will be at
SAFB to provide basic vehicle services for on-base customers. Anyone
in need of driver license renewals, ID cards, vehicle registration, Real
ID, and road tests can use this convenient service.

| ILLINOIS gy, o

v o A123-4567-8910

5 00e:11/31/2000

| wexe 05/31/2025 405 01/09/2023
1 CUSTOMER

+ JANE SAMPLE

1234 LINCOLN AVENUE.

TRASH SCHEDULE

| OW-0dd Week Recycling Pick-Up

Patriot's Landing Trash Recycling Shiloh East Trash Recycling
4400's, Gates, Hancock Tuesdays OW Tuesdays
Shiloh West Trash Recycling
4500's & 4700's Fridays OW Fridays All of Shiloh West Mondays OW Mondays
Georgian Trash Recycling Lincoln's Landing Trash Recycling
Colonial Trash Recycling
Kirtland, Sentry, Nighthawk,
Dyess, Earhart, Huey, MacDill,
:) = Expect service to be delayed by ane day due to observed holidoy Raptor, Thunderbolt { 4393 & Thurdays OW Thursdays
Down ), Hercules

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Andrea Huschle Gwen Neumann
Andrea.Huschle@HuntCompanies.com & Gwen.Neumann@HuntCompanies.com
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