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NEWSLETTER
Community Updates & Events

SAVE THE DATES
April 1st - 30th
Donation Drive - Operation Shoe 
Box-  Through the month of April, 
Scott Family Housing will be 
collecting donations at your 
neighborhood clubhouses for 
Operation Shoe Box! The troops 
love receiving instant coffee, 
personal hygiene items, prepaid 
phone cards, stationery, jerky, 
and more!" 

For a more detailed list please 
visit www.operationshoebox.com!

April 4th
Opening Day-
Help us celebrate the St. Louis 
Cardinals by stopping by your 
community center for a surprise!

April 19th -
Easter Goodies -
Hop on over to your 
neighborhood community center 
for a bag of Easter goodies!

Scott Family Housing 
Residents,

We hope everyone had a wonderful 
March - full of lots of LUCK and minimal 
madness! As always, it was great to see 
everyone stop in for our monthly events! 

Thank you to those who participated!
April Maintenance Tips:

 Spring Cleaning
Patio Furniture - Use an all purpose cleaner on your patio 
furniture to get rid of any caked on dirt! Start by using mild 
soap and water on cushions that need spot touch ups.
Trashcans - Keep your trashcans nice and fresh by 
periodically rinsing them with 1/2 cup of bleach, a few drops 
of dish-washing liquid and 1 gallon of water.
Shed - Feel a little more organized by decluttering your 
shed! Make three different piles for things to "keep, toss or 
donate". Don't forget to utilize Facebook Market Place!
Windows - Let the sun shine in by cleaning the grime off of 
the outside windows too! Carefully remove screens and 
gently rinse window with a hose. For tough spots, use 
soapy water. Remember to be courteous to your neighbors 
while letting in the fresh air! 
Landscaping - We enjoy seeing residents who take pride 
in making the outsides of their homes beautiful! We ask for 
your continued help by keeping your back lawns mowed, 
trimmed, and the flowerbeds free of grass and weeds. We 
have a team who can trim trees, so just let us know if it's 
ever needed!  
Maintenance Work Orders - We're here to help! Please let 
us know if there is anything at all that needs attention and 
we'd be happy to help! No work order is too small!
HVAC Filters - We provide filters! Give us a call if it's time 
to change them - it is recommended to change your air 
filters once every three months. 



Community Updates & Events - April 2019

Contacts/Information:
 

 
Phone: 

618-746-4911
Emergency Work Orders: 

618-746-4911 Option 1
Website: 

www.scottfamilyhousing.com 
Facebook: 

www.facebook.com/scottfamilyhousing

Office Hours:
Patriot's Landing 

8 AM - 6 PM
Shiloh Classics

Monday - Friday  8:30 AM - 5:30 PM 
Lincoln's Landing

Monday - Friday  8:30 AM - 5:30 PM 

Staff: 
Community Director -   
Community Manager/ Operations -  
Community Supervisor/ Finance -

Deanna Haas  
Patricia Chase 
Diana Burris

Resident Services Specialist-   Samantha SnyderShiloh Classics  
Patriot's Landing  Resident Services Specialist-  Amber Harrison 
Patriot's Landing  Resident Services Specialist-  DonHuschle 
Patriot's Landing  Resident Services Specialist-  Summer Woodruff 
Lincoln's Landing  Resident Services Specialist-  Amy Cook 
Lincoln's Landing  Resident Services Specialist-  Kim Hansen 
Patriot's Landing Leasing Agent-  
Patriot's Landing Leasing Agent-  
Patriot's Landing Leasing Agent-  

Maintenance Director- 
Maintenance Supervisor- 

Ariel Arnett
Veronica Burgeson 
Laurie Zimmerman

Jared Trautt
Robert (JR) Walleck 

Monday - Friday  

See what's coming in MAY!

March 10, 2019

May 1 - 31, 2019 May 17, 2019

April 4thApril 4th

Shiloh Classics  Resident Services Specialist- Kathleen McLaughlin
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